Public Square
Communication Plan

Board of Trustees Meeting
February 17, 2015
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Communication Elements — Printed Material
Public Square Map and Reroute Flyer

Reroute Flyer displays Public Square routing for all
affected routes, including stop locations.

Map displaying Public Square
stop locations with listing of
routes serving each stop
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Communication Elements — Printed Material
Public Square Map and Reroute Flyer

Reroute Flyer and Stop Maps printed for
distribution to public:

Volunteers on Public Square Feb 18 — 27

Info Table Tower City Feb 18 — 27

Distributed on buses & trains, Transit Police, SQ
Personnel, Service Monitors

DCA Safety/Clean Staff
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Public Square - Shelter Signage

Signs posted at all stops to be removed
on Saturday, February 14.

Greater Cleveland Regional Transit Authority @




Digital Elements — Web Site

Short cut to
Public Square
Reroute page
prominently
displayed on
rideRTA.com
home page
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Digital Elements — Web Site

Greater Cleveland l] a @

Regional Transit Authority Fares  Accessibility  Contact Us

Home Schedules & Maps Riding RTA Visitors

A Effective: TBA

Effective on a date to be determined, but no earlier than Monday, February 23, 2015, Ontario Street
and Superior Avenue through Public Square will be closed to all traffic. A total of 33 bus routes will have
relocated stops and changed routes.

Generally, passengers will be directed fo use the closest available stops outside the Square. Buses
that would normally travel along Superior and/or Ontario will use the perimeter roads to travel
around the construction zone.

The affected routes are as follows (click each route for a detailed map and description)

About RTA Doing Business

Plan a Trip Google TRANSIT

Start (e.9. Hopkins Airport)

End (e g. Rivergate Park)

o Depart 7 Arrive
Feb [v]13 [=]2015[=]E=
o] 5 [2][PH ]

Service Alerts [
[ D BRT Trolley

Normal Service
Normal Service
Normal Service
Normal Service

View All Service Alerts

View Elevator / Escalator Status

Table of
affected routes
are linked to
interactive
route map.
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Digital Elements — Social Media

Facebook
postings to
15,0000
followers.
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