RESOLUTION NO. 2013-123

APPROVING THE 2014 TITLE VI PROGRAM UPDATE FOR SUBMISSION TO
THE FEDERAL TRANSIT ADMINISTRATION

WHEREAS, the Board of Trustees has been granted the power and authority, pursuant
to Chapter 306 of the Ohio Revised Code, 1o manage and conduct the affairs of the Greater
Cleveland Regional Transit Authority (GCRTA); and

WHEREAS, Title VI of the Civil Rights Act of 1964 requires GCRTA and all recipients of
Federal financial assistance to operate their programs and services in a nondiscriminatory
manner without regard to race, color or national origin; and

WHEREAS, the Federal Transit Administration (FTA) issued Circular 4702.1B, effective
QOctober 1, 2012, setting forth requirements and guidelines for Title VI compliance; and

WHEREAS, as set forth in the above-referenced Circular, the GCRTA Board of Trustees
is required to review and approve a Title VI Program Update for submission to the Federal
Transit Administration every three years, and

WHEREAS, in November 2013, the draft Title VI Program Update was mailed to all
GCRTA Board members for review; and

WHEREAS, on December 3, 2013, GCRTA's Committee of the Whole considered the
draft Title VI Program Update and recommended it, with refinements, to the full Board of
Trustees.

NOW, THEREFORE, BE IT RESOLVED by the Board of Trustees of the Greater
Cleveland Regional Transit Authority:

Section 1. The 2014 Title VI Program Update, which is substantially in the form of the
attachment hereto, has been reviewed and is approved for submission to the Federal Transit
Administration.

Section 2. This resolution shall be effective immediately upon its adoption.

Attachment: 2014 Title VI Program Update

Adopted: December 17, 2013 ‘/? W
President
Attest: 4

CEQ, Gﬁijrat Manager/Secretary-Treasurer
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introduction

The U.8. Department of Transportation, Federal Transit Administration has
implemented guidelines governing applicants, recipients and subracipients of federal
assistance with regard to Title Vi of the Civil Rights Act of 1964. Specifically, these .
requirements dictate that the Greater Cleveiand Regional Transit Authority (hereinafter the
Authority or RTA) must ensure that no person, on the ground of race, color or national
origin, be exciuded from participation in, be denied benefits of, or be subjecied to
discrimination under any program or aclivity receiving federal financial assistance.

RTA is commitied fo providing eguaiity of opportunity for employees, vendors, and
customers and to complying with all appropriate Fedaral and State laws, ruies and
regulations pertaining to the treatment of minorities, women, disabled persons, and
Vietnam-gra veterans in alt facets of the Authority’s activities. With regard to Title VI, RTA
is equally committad to: ‘

e Ensurs that the level and ouality of public transportation service is provided in a
nondiscriminatory manner;

e Promote full and fair participation in public transportation decision-making without
regard fo race, color, or national origin;

e Ensure meaningful access to fransit-related programs and activities by persons with
limited English proficiency.

The U.S. Department of Transporiation, Federal Transit Administration, Regian V,
as of September 21, 2011, approved the Authority’s Titie VI Program Updaie. The
approval expires on February 17, 2014, This Program Update conforms io the
requirements sat forth in Circutar 4702.1B, dated October 1, 2012,
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Title Vi Policy

The Greaier Cleveland Regional Transit Authority (GCRTA) is committed io ensuring that no
person is excluded from participation, denied benefits, or otherwise subjecied to discrimination
under any program or activity, on basis of race, color, national original, sex, age, or disability.

GCRTA, as & recipient of federal assistance, will ensure fult compéiance with Title Vi of the Civil
Rights Act of 1864, as amended, and related statutes and reguiations in all GCRTA programs
and activities. With regard to Title VI, GCRTA is equally commitied to:

2 Ensuring that the ievel and quaility of public fransportation service is provided in a
nondiscriminatory manner;

o Prometing full and fair participation in public transpaortation decision-making without
regard to race, color, or national origin;

@ Ensuring meaningful access to transit-related programs and activities by persons with

Himited English proficiency.

The Board of Trustees, General Manager, Chief Civil Rights Officer, management, and all
employees share the responsibliity for carrying out GCRTA’s commiiment to Title Vi. The
Manager of EEQ and ADA Programs is responsible for the day-to-day operation of the program
and receives and investigates Titie VI complaints which come through the Office of Egual
Opportunity.

To request additional information on GCRTA’s non-discrimination obligations or to file a Titie VI
complaint, please submit your request or complaint in writing to:

Office of Equal Opporiunity
1240 W. 6" Straat
Cleveland, Ohio 44113

Complaint forms can be obtained oniine at the GCRTA website: www.riderta.com
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1. TITLE VI NOTICE TO THE PUBLIC (GENERAL REGUIREMERNT)

In accordance with Title Vi, RTA displays & public notice fo inform customers of
their rights under Title VI. The notice is posted on RTA's website,
RigeRTA.com/ceo/. The notice is aiso displayed on RTA's transit vehicles ¢ (buses
and rail cars), and transit faciiities such as main office customer service a"ea and
transh stations.

: The Greater Cleveland Regional Transit Authority is :
: commitied to providing equality of opportunity for

" employses, vendors and customers and to complying

- with all appropriate Federal and State jaws, ruies and
‘regulations pertaining to the freatment of minorities,

- women, disabled persons, and Vietnam-ara veterans in

_ ali facets of the Authority’s aclivities.

_If you feel you have been discriminated against based on
: one of these characteristics, you have the right to file &
' complaint. For more information on your rights, or to file -
“a compiaint, you can do the following;

. Go to RideRTA. comlon! doni&ad the camplaint
form, and maif it to:

GCRTA, Attn: Office of Equal Opportunity
1240 West 6th Street, Cleveland, Ohioc 44913-1331
or fax it to (218) 781-4250

» Cailt Customer Service at (218) 566-5100 to varba!iy
start the complaint process,

« Come to our agministrative offices located at:

1240 West 6th Street, Cleveland, Ohio 44113-1331
and regizest a complaint form.




2. TITLE VI COMPLAINT PROCEDURES

This section outlines the Title VI comptaint procedures related to providing programs,
sarvices, and benefits. However, it does not deny the compiainant the right to file
formal complaints with the Ohic Civil Righis Commission, Egqual Employmeni
Opportunity Commission, and Federal Transit Administration, or seek private counsel
for complaints alleging discrimination. intimidation or retaliation of any kind that is
prohiblied by law.

Titte VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race,
eolor, or national origin in programs receiving federa! financial assistance.

GENERAL

Any person who bglieves that he or she, individually, or as 2 member of any specific
cass of persons, has been sublected to discrimination on the basis of race, eolor, or
national origin as noted below may file & writtan complaint with the Greater Cleveland
Regional Transit Authority's Office of Egqua! Qpportunity, 1240 W. 6" Street, 6™ Floor,
Cieveland, Ohio 44113. Complainanis have the right io complain dirsctiy to the
appropriate federal agency. Every effort will be made to obiain eariy resoiution of
camplaints. The optior of informal meeting(s} between the affected parties and the
Manager of EEO & ADA Programs may be utilized for resolutions. The Menrager of
EEC & ADA Programs will notify the Deputy General Manager, Legal Affairs/Civil Rights
Cfficar of ali Title V1 related complaints as well as all resclutions.

PROCEDURE
1. The complaint must meet ihe following requirements:

a. Complaint shall be in writing and signed by the complainani{s}. in cases
whare Compiginant is unabte or incapabie of providing a writien statement,
a verbai complaint may be made. The Manager of EEC & ADA Programs
wilt interview the Compiainant and assist the person in converting verbal
compiainis info writing. Al compiainis must, however, be signed by the
Complainant or hisfher representative.

b. irclude the date of the alleged act of discrimination daie when the
Complainant became aware of the alleged act of discrimination; or the date
on which that conduct was discontinued or the latest instance of conduct.

¢, Presznt a detailed description of the issuas, inciuding names and jaob titles
of those individuals perceived as parfies in the complaint.

- d. Federat and state law requires complaints be filed within 180 calendar days
of the alleged incident.

2, Upon receipt of the complaint, the Manager of EEOQ & ADA Programs will
determing its jurisdiction, acceptabllity, nesd for additional information, as well
investigate fne merifs of the compiaint.

3. The Complainani will be provided with a wriiten acknowladgement that GCRTA
has either accepted or rejecied the complaint.



10.

A complaint must meet the foliowing criteria for acceptance:
a. Tha Complaint must be filed within 180 days of the alleged ocoumrence.
b. Tha allegation must involve a covered basis such as race, color or national
origin, age, gender, or disabled.

A complaint may be dismissed for the following reasons:
a. The Complainant requasts the withdrawal of the compiaint.
b. The Compigzinant fails to respond fc repeaied requesis for additionst
information needed to process the compiaint.
c. The Complainant cannot be locatad after reasonanle atiempts.

Onge GCRTA's Office of Equal Opportunity decides o accept the complaint for
investigation, the Complainant will be nofifisd in writing of such determination, The
complaint will receive a caze number and will then be logged in a database
icentifying Complainani’s name, basis, alleged harm, race, color and naticnal
origin of the Complainant.

in cases where GCRTA's Office of Egual Opporiunity assumes the invastigation of
the complaint, within 90 calendar days of the accepiance of the complaint,
GCRTA's EEQ Manager will prepare an investigative report for review by tha
Deputy General Managsr, Legal Affairs, The report shall include a narrative
description of the incident, identification of persons inferviewed, findings and
recommeandations for disposifion.

The investigative report and its findings will be reviewed by the Deputy General
Manager, Legal Affairs, and in somea casas the investigative report and findings will
be reviewsd by GCRTA's Legal Counsel, The report will be modified as needed.

The Manager of EEQ & ADA Programs will make a determinaticn on the
disposition of the complaint. Dispositions will be stated as follows:

a. Inthe event GCRTA is in noncompiiance with Titie V| regulations or there Is
encugh evidence to substantiate the aliegation, a stakeholders' meeting is
conducted. A siakeholders meefing includes all the managers and
executives that may be involved in a discussion of resolution or disciptinary
action.

Notice of Manager of EEQ & ADA Programs’ determination will be maiied to the
Complainant.  Notice shall include information regarding appeal rights of
Complainant and instructions for initiating such an appeal. Nofice of appeais are
as follows:

a. GCRTA will reconsider this determinaiion if new facts come 1o light,

b. if Complainant is dissatisfied with the determination and/or resclution set
forth by GCRTA, the same compiaint may be submitted to the FTA for
invastigation. Camplainant will be advised fo contact the Fedsral Transit
Administration, Office of Civit Rights, 1760 Market Street Suite 500,
Philadelphia, PA 18103, Telephone 215-656-7100.



11 A copy of the complaint and GCRTA's investigation reportletier of finding and
Finai Remedial Action Plan, if appropriate, wilt be issued to FTA within 120 days of
the receipt of the compiaint.

12, A summary of the complaint and its resolution will be included as part of the Titie
Vi updates to the FTA.



GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY
EQUAL GPPORTUNITY DISCRIMINATION CUSTOMER COMPLAINT FORRM

GCRTA Is commitiag to ensuring that no persen is excluded from parifcipation in or denied the
benefits of its services on the basis of race, color of nation origin, as provided by Title V! of the Civil
Rights Act of 1864, as amended. Titie Vi complaints must be filed within 180 days from the dafe of

.the alleged discrimination.

The following infermation is necessary to assist us in processing your complaint. ff youreguire
assistance in completing this form please cantact the Office of Equal Opportunity by calling (216)
566-5068. The compileted form must be raturned to GCRTA Office of Equal Opportunity, Manager .
of EEQ and ADA Programs, 1240 Weast Sixth Street, Cleveiand, OH 44143-1331

Section f:

. Today's Date:

Your Mame:

Home Address:

City, Btate & Zip Code:

“Home Tetephone No.:

Work Telephane No.:

" Catfluiar Telephone No.

Section i

Law prohibits discrimination on the basis of the categeries shown below. Check those categories,
which you feel apply to fhe discrimination you experienced.

o D D aO=

<o O

Age
Color
Disabliity
FIMLA

Gender (5ex)
Natiorai Origin
Race

Religiocn
Retaliation

Apge 40 or over

Color of skin, including shade of skin within group.

Physical or menial disability.

Denial of Family and Medical Care Leave; eligible emplovees are
entitied to take up fo 12 weeks, unpaid, job protecied leave sach
year for specific medical and family reasons,

Maie or female, and inciuding pregnancy.

National birth site; May also include person’s language or accent.
Belonging o one of the racial groups including: African American.
Alaskan Native, American Indian, Asian, Filipino, Hispanic, Pacific
Islander and Whitz.

Spiritual beliefs.

Retaliation for filing an EEO discrimination complaint or for



opposing lilsgal discriminatory empioyment practicas.

& Sexual Harassment Unsoilcited and/or unwelcome sexual advances, including ihe
sreation of a hostiie work environmeant.

8 Vateran Status Service in the Uniformed Services,

Section Hi:

What is the most recent date that the discrimination occurred?

Have you had contact with the Office of Equal Oppor‘cunity? e No e Yes °

If yes, when was your initial contact with OEO?

What type of contact did you havs? 8 Telephone? 8- Office Visit? e Lefter? s Mail?

Section [V

Name of the person or persans responsibis for | Job Title(s) and/or 1D Number
! the harm you fesl you suffered:

Location{s) of the occumence(s}: Route No. angd/or Bus No.:

Time{s) of the coccurrence(s}): Direciion: Eastbound or Westbound

Briaf dascription of the person or persons
{ie. gender, race, height, etc.}:

Section V:

What type of harm or discriminatory action was {aken against you?
e Service

0 Accommodation

8 Hostile environment

& Othar

K “Qther,” please specify:




Section Vi:

Describe the harm you feel you suffered and how the person(s) you named above are responsible,

Saction Vi

What remady would you like GCRTA to consider?




Section Vil

Have you filed a complaint regarding these allegations with any other parson, organization or
agency’?

-8 No

2] Yes I ves, please speacify: Equai Employment Ooportunity Commission
Ohio Civil Rights Commission

- Supervisor, pisase specify:

8
a
3] State Employmant Reiations Board
g
b

Othar, piease spacify:

Have vou spoken to anyone else about this situafion?
3 No ‘
3] Yes

if “Yes,” please spacify who and what was discussed.

Secticen tX:
Did anyane wiiness the harm or discrimination you suffered? No & Yes @

if “Yes,"” pleese indicate who and what they witnessed.

Piease mail-this form to:

GREATER CLEVELAND REGIONAL TRANSIT AUTHORITY
Manager of EEQ & ADA Programs
1240 West 6" Street, Rm, 841
Cleveland, Ohio 44113-1331



Public Transportation-related Title V! Investigations, Complaints, or
Lawsuits

ﬁwsspgéﬁmﬁ
11-02-01

L 03r25/2011 Race Closed due A letter was
t0 lack of sent to the
information ' complainant
requesting
additional
information fo
conduci &
| formal
{ nvestigation, i
. There was no
response,
CM-03-02 | 03M14/2011 Race Closed Invastigation
; : conducted by
OEOC and
Transit Poiics
and resuitad io
& No Probabie

Cause finding.
i 110502 052712011 National Ciosad Investigaiion
Origin resulfed in & No
Probabie Cause
finding.
However, the
employae
received
. fraining.
110801 08/16/20%1 Race Closed Invasiigation
resuited ina No
Srobable Cause
finding.
Howsaver, in an
effort o ensure
that the service
is equitzhie for
all our
| passengers:
monitoring,
training and
effective
recruitment
efforts of
minority Officers
will be

| implemernited.

13-07.01 CQT0R2013 Racs Closed ; investigation
resuited in a Np
Probable Cauvse
finding in
ragards {o race
| discrimination.




Greater Cleveland Regional Transit Authority
Pubitic involvement Process

it is the policy of the Greater Cleveland Regional Transit Authority to encourags public
involvement and participation in the decision-making process regarding issues
impacting the Authority's customers including but not limited to service reductions and
fare modifications. {Resciution No, 1885-25)

Juf Reach Efforts

RTA aggressively soliciis comment and customer feedback from interested partiss
related to major decisions impacting setvice and fares.

Public comment and participation is solicited in & number of ways including:

Public Hearings and/or Community Mesatings

Lefters writien to RTA

Comments raceived via the RTA web sits

Social media: Facebook and Twitter

RTA's Citizens Advisory Board

Direzt communications with elected officials and communily leaders
E-mafls to public comment mailbox.

B & @A -] " B B

Public Mestings

Public maetings are 2 critical ziement of the Authority's comirmunity invoivement
program. Meetngs are held with the primary objectives of sharing information related
to specffic changes as wel! as soliciting feedback fom interested parties.

Typically meetings are held in affected naighborhoods, aliowing those audiences that
may be impacted by proposed changes, easy access to provide comment. Locations
are easily accessibie by public transportation and all faciitias are ADA compiiant.

MNofification of mestings are posted at least two weeks in advanes in the Cleveland
Piain Dealer as well as the Call and Post {weekiy publication targefing Northeast
Ohio's African-American community). Scheduled meetings are aiso promoted in the
Authority's customer newsietiers, signage posted on ravenue vehicles, audio
announcaments aired in passenger faciiities as well as postings in various media
outiets.

The format of the meefing/hearing varies based on the audience and magnitude of the
proposed change. In most cases, an “open-house” type meeting is held, that spans
severai hours ang is typically conducied in communities that may potentially pe
impacted by the proposed changes. The meeting would begin with RTA staff providing
& detailed description of the changes proposed, followed by a penod of opan comment
from mesfing attendees. Throughout the meeting, staff would be present o respond
directly to customer inguires and quesfions.



Graater Clevetand Regional Transit Authority
Pubiic involvement Process
Page 2

To encourage the pariicipation of those with a hearing impairment, RTA provides sign
ianguage interpreters ¢ more effectively communicate with this audience. Additionally,
court reparnter is present to capture an acourale transcript of comments provided by

attendees. Thase comments are {ater reviewed and inferpreted by the Authority’s
Sarvice Planning staff and incorporated into the final recommendailons p:repared for
management's consideration.

To better address the needs of those individuals with language barrers, Spanish-
sneaking staff membears are present to provide those transistion services.

Consideration of Public Comment and Feadback

Ali comments received reganding proposed changes are reviewaed and summarized by
Authority staff including Marketing, Service Management, Office of Management &
Budget and Finance. After a general review is completed, staff from affecied
departmenis will share information recaived from the public along with revised
recommendations to the Authority's General Manager, Deputy General Manager of
Operations, Executive Diractor of the Office of Management and Budget and other key
executive staff for final determination. The finat recommendations take into fult
cansideration comments recsived through the public invoivement process, RTA staff is
commitied to faithfully representing afl comments recaived, positive as welfl as
negative, when presenting the results 1o the Management Staff.

Recommaendations endorsed by the Executive Management Team are taken o the
Authority's Board of Trustees for final action or acceptance.

Responsibilities

The Service Management Deparment, and the Office of Management and Budget are
rasponsible for the foliowing:

= Develop proposais for consideration related 10 service modifications and fare
incraasss

« Develop and implement the community invoivemant plan to soficit customer
commeris

= Review and summariza the commaents

= Based on public comment and input, revise recommendations

e Package finat recommendations for approval by the Boarg of Trustees,

The Marketing Department is responsibie for the faliowing:
Maintain all documentation reiated to the public participation process

s Placement of legal notices promoting public meetings at ieast two weeks prior
to scheduled events. Alse responsible for the development of other



Greater Claveland Ragional Transit Authority
Public invelvemment Process
Page 3

. communication strategies o promeote the mestings (signs, media releases,

fiyars)

r  Compile and maintain the public comment file for all comments received
through all scurces (meetings, e-mails, leliers)

= (oordinate use of web-based media for both posting of information 25 wel as
coliacting cusiomer commeants '

= Deotermine the best format for the meefing

= Nake all arrangements for public mestings including but nat fimited 10: securing
the meeting space, retain Nearing intemreters, court reporters, as well as
development and production of ait coliateral materiais for the meeting

= Communicaie with elected officiais and community lsaders in affected areas
prior to meefings {o review proposals and solicit comment,

Summary of Outrezch Activities since iast Title VI submission
During the period of January 2011 through December 2013, there ware no friggering

evernis {major service reductions and/or fare increases), that required the activation of
the Authority’s Pubiic Participation Plan.



LIMITED ENGLISH PROFICIENCY (LEP} FOUR
FACTOR ANALYSIS ARD LANGUAGE ASSISTANCE
PLAKN.

Submit Limited English Proficiency (LEP) four factor analysis and
language assistance plan (including description of how the factors are
addressed, where data was obiained, and results)



DRAFT
Limited English Proficiency Plan
Greater Cleveland Regional Transit Authority
Movember 27, 2093




INTRCDUCTION

This Limited Engiish Proficiency Plan has been prapared fo address the Greater Regional
Transit Authority (RTA) responsibilities as a racipient of federal financial agsistance as they
ralate to the neads of individuats with imited English proficiency language skills. The pian has
heen prepared in accordance with Title Vi of the Civil Rights Act of 1864, 42 U.5.C. 2000d, =t
seq., and its implementing regulations, which state that no person shail be subjecied fo
discrimination on the basis of race, color or national origin.

Executive Order 13188, titled Improving Access to Services for Persons with Limited
English Proficiency, indicates that differing treatment based upon a person’s inabiity to speak,
read, write or understand Engiish is 2 type of national origin discrimination. It directs each
agency to publish guidance for its respective recipients clariiying their obligation fo ensure that
such discrimination does not take place. This order applies o all state and local agencies which
receive federal funds, including all RTA departments receiving federal grant funds.

Plan Summary

The RTA has developed this L;mfted English Froficiency Flan to help identify reasonable
steps for providing language assistance fo persons with limited English proficiency (LEP) who
wish to accass sarvicas provided. As defined it Executive Qrder 13168, LEP personsg are these
who do not speak English as their primary ianguage and havs iimited ability to read, spsak,
write or understand English. This plan outlines how io identify a person who may need language
assistance, the ways in which assistance may be provided, staff training that may be required,
and now to notify LEP persons that assisiance is available.

In order to prepare this plan, the RTA used the four-factor LEP anatysis, which considers the
following factors:

1,- The number or proporiion of LEP persons in the service area who may be servad by ths
RTA.

2. The frequency with which LEP persons come into contact with RTA services.

3. The nature and imporance of services provided by the RTA to the LEP population.

4. The interpretation services available to the RTA and overall cost to provide LEP
assistance, '

A summary of the results of the four-factor analysis is in the following section.

MEANINGFUL ACCESS: FOUR-FACTOR ANALYSIS

The number or proportion of LEP persons in the service area who may be served or are
likely to require RTA services.

The RTA staff reviewed the 2007-2011 American Community Survay 5-Year Estimates for
Cuyahoga County, Ohio for the 1,209,889 popuiation 5 years and over, and determinad that
‘I 36 393 ;ﬂdl\nduais m RTA’ 'ce arsa or 11 ‘“/’n of the popuiation speak a ianguage other

Ty




than Engiish. Of those, 49,485 individuals have limited English proficiency; that is, they speak
English less than “very wall" or "not at all.” This is only 4.1% of the overall population in the
service area. Table 1 provides a breakdown of the tanguage groups spoken at home in our
service area.

Table 1~ Languages Spoken at Home: Cuyahoga County

ftermn Cuyahoga County, OH 2007-2071ACS ¢
Total Percent |

LANGUAGE SPOKEN AT HOME
Population b years and over 1,200,889 100.00%
English only ; 1,073,498 88.7%
Language other than English 136,383 11.3%
Speak English less than "vary well" 49,485 4.1%
Spanish 41,777 3.5%
Speak English less than "very wall” ' 14,572 1.2%
Other indo-European languagas 58,738 4,9%
Speak English less than "very wsll” 21,271 1.8%
Asian and Paclfic Islander languages 18,180 1.6%
Speak English less than "very well” G218 0.8%
Other languages : 16,888 1.4%
Speak English less than "very well” 4,428 0.4%:

Source: American Community Survey, 2007-2011, Table B16004

in RTA service area, of the 4.10% of persons with iimited English proficiency fargest group is
the 1.20% that speak Spanish, in addition 0.37% speak Chinase, 0.32 % speak ather Slavic
languages, 0.28% speak Russian, 0.27% speak ather indo-Eurcopean ianguagss, 0.23% speak
Arabic, 0.18% speaak Serbo-Croatian, C.14% speak Polish, 0.14% spseak Indic languages. 0.13%
speak ltalian, 0.12% speak German, 0.10% speak other Asian languages, and 0.51% speak all
other languages.

The frequency with which LEP persons come in contact with RTA services are the
following:

Customer Call Canter

Pararransit Resarvation Canter

Paratransit Customer Registration {Disablad/Senior Transportation)
Traval Trainers

Transft Police

o
&
-]
®
®

The RTA staff raviewed the frequency with which their staff have, or could have, contact with
LEP persons. Thig inciudes documenting phone inguiries or office visits.




Table 2- Requests for Spanish Assistance at RTA Customer Call Center

Year Totai Calls Calls Reguesting Percentage
Spanish
2010 538,253 878 0.18%
20117 550,858 250 0.17%
2012 508,056 1742 0.15% ;

in addition, RTA does have transiation service available from Cleveland State University. Thare
is no tracking of usage.

Paratransit Reservation Center

The Paratransit registrafion cenisr is located at the Paratransit District Garage and not within the
Main Cffice Buiiding. The primary language barriar has been Spanish, which is normally
handied by a Spanish-speaking dispatcher, if required. SDmﬁ caliers will have a family mamber
or friend availabie on the phone for translation.

Paratransit Customer Registration (Disabled/Senior Transportation)

The Paratransit registration is jocated within the Main Office Buiiding. it access and registers
individuals for reduced fares, According to staff, seven to eight times a weak one of the
Spanish-spaaking RTA staff members is required to assist. Otherwise, mest individuals with
limited English skills will bring a family member or friend to assist in the iransiation.

Trave! Trainer(s)

RTA Trava!l Trainer(s) are amployed to frain and educate pecple on using RTA servicas. As
part of their responsibiiity, they present to schools and other groups to inform them on how o
ride RTA. They aise provide one-on-one training to customers with. disabiiilies.

The Travel Trainer(s) have not experience & high tavel of LEF individuals. However, when
needed a translator was arranged either from RTA, through the schoo! district, or via a fam;iy
member.

Transit Police

Transit Police encounters with non-English speaking individuals is not a regular occurrence. in
the event z transiator is needed, a Spanish-speaking Transit Police officer or other Spanish
speaking RTA or first responder individual has been availabie to assist.

in summary, there is no large geographic concentration of any type of LEP individuals in the
service area for the RTA. The overwheiming majority of the papulation, 88.7% speak oniy
English, As a result, there are few social, service, or professional and leadership organizations
within the RTA service area that focus on outreach to LEP individuails. The RTA staff are mast
likely to encounter LEP individuais through office visits, phone conversations, notifications from
staff of impacts on service area services and attendance at meetings.
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imporiance of LEP Persons to RTA Service
RTA’s Critical Services

RTA has determined the following components could be considered critical services in support
of providing public fransportation:

- Fixed Routes: schedules, bus / rail car evacuation procedures, station / transi
cenier emergency egress, fare vending

. Paratransit; call takers for arranging service

- Public Hearings: translaiors available for hearings regarding service changes

v ransit Police: emergency calls, fare enforcement

Potential Consequsnces of Language Barriers

The critical services above can be divided into three groupings for pofential consequences:
basic service usage; emergency procedures,; and public hearings.

For basic service usage, the consequence would be that the LEP individual potentialty could not
obtain the transportation service required. In most cases, this would be an inconyanience i the
|LEP individual until appropriate transiation or assistance is provided. It would not impact life
safety.

For emergency procedures, it is feasible that there may be an occurrence where an LEP
individual would nead o evacuate an RTA vehicle or building for life safety purposes. in aimost
ali situations involving a vehicle, the LEP individual would be with operating personnel who
would ensure that the individual was evacuated safely. In the rare situation of the cperator
being unabie to assist, other passangers or first responders wouid be able to provide hslp. In
addition, recent updates to the safety evacuation signage on busses and traine provide most
infarmation pictorially, with iimited usage of written instructions, Within RTA facilities, univarsal
exit signage is uiilized o direct all patrons out of the faciiity or to an area of safe refuge.

For public hearings, the conseguence wouid be the inability for the LEP individual to understand
and provide comment an the propesed service changes or other issues. This may result in an
unintentional under-representation of the impact to the greatest number of LEP persons within
the fimits of RTA's resources,

The resources availabie tc the RTA, and overall costs fo provide LEP assistance.

The RTA reviewed its available resources that could be used for providing LEP assistance,
which of its documents would be most valuable to be transiaied if the need should arise, and
contacted lacal citizens that would be willing to provide voiuntary Spanish translation if needed
within a reasonabie time period. Other languags transiation if neaded wouid be provided
through bilingual staff or a telephone interpreter line for which the RTA would pay a fee, if
necessary.




LANGUAGE ASSISTARCE

A person who does not speak English as their primary language and who has a limited ahility to
read, write, speak or understand English may be a Limited English Preficient person and may
be entitled to language assistance with respact to RTA services. Language assistance can
include interpretation, which means oral or spoken transfer of a message from one language
inic another language and/or transiation, which means the writien {ransfer of a message from
one language intc another tanguage.

How the RTA staff may identify an LEP person who needs language assistance:

e Post notice of LEP Plan and the availability of interpretation or translation services free
of charge in languages LEP persons would understand,

e Al RTA staff will be provided with languags identification cards {o assist in idenfifying the
janguage interpretation needed if the ocsasion arises.

e Al RTA staff will be informally surveyed periodically on their experience concerning any
contacts with LEP persons during the previous yeaar.

¢ When the RTA sponsors an informational meeting or event, a staff person may grest
participanis as they arrive. By informally engaging participants in conversation it is
nossible 10 gauge each attendee’s ability to speak and understand English. Although
fransiation may not be able to be provided at the event it will help identify the need for
ranslation at future svents,

Language Assistance Measures
Although there is a very low percentags of LEF individuals in the RTA service arsa, that is,

nersons who speak English less than “very well” or “not at all”, it will strive fo offer the foliowing
measyures:

1. The RTA staff wil take reasonable steps to provide the opportunity for meaningful access
fo LEP clients whio have difficulty communicating English.
2. The following resources wili be avaitable to accommodate LEP persons:

s Volunteer or staff interpreters for the Spanish ianguage are availabie and wili be
provided within a reasonabile time period.

v Language interpretation will be accessed for all other languages through a
telephone interpretation service.

STAFF TRAINING

The following training will be provided to all staff:
e Information on the Title Vi Policy and LEP responsibiities.
« Description of language assistance services offered to the pubilic,
« Use of interprater service provider's language identification cards.
¢« Documentafion of language assistance requests,
« How to handie a potential Title VI/LEP compiaint.

Al contraciors or subzonfractors periorming work for the RTA will be reguired to foliow the Title
VI/LEP guidelines.
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TRAKNSLATION OF DOCUMENTS

The RTA weighed the cost and benetifs of translating documents for potential LEP groups.
Considering the expense of translating the documents, the likaiihood of frequent changes in
documents and ather relevant factors, at this ime it is an unnecassary burden to have any
documents transiatad.

Due to the very smali local LEP populafion, the RTA does not have a formal outreach procedure
in place. Translation resources have been identified and are limited in this region. However,
when and i the need arises for LEP outreach, the RTA will consider the following options:

e When staff prepares a docurment, or schedules a meeting, for which the target
avdisnce is expected to include LEP individuais, then documents, meeting
natices, flyers, and agendas will be printed in an alternative language based
on the known LEP poputation.

= RTA will assess requests for transliation of documents based on the possible impacts and
known LEP poputation.

MONITORING

Monitoring and Updating the LEP Plan- The RTA will update the LEP Pian as required. The
pian wili be reviewed and updated periodically, ar when it i3 clear that higher concentrations of
L EP individuals are present in the RTA service area. Updates will inciude the following:

s The number of documented LEP person cantacts encountered annuaily.

« How the needs of LEP parsons have been addrassad.
Determination of the current LEP popuiation in the service area.

+ Determination as toc whether the need for transiation services has changed.

« Determine whether local language assistance programs have been effective and
sufficient to meet the need.

a Determine whether the RTA financial resources are sufficient io fund language
assistance resources needed,

« Determine whether the RTA fully complies with the goals of this LEP Plan.

s« Deatermine whether compiaints have been received concerning the agency’s
failure to meet the needs of LEP indiviouals.

DISSEMINATION OF THE RTA LEP PLAN

e Postsigns in RTA sarvice arasa notifying LEP persons of the LEP Plan and how o access
fanguage services.

« State on agendas and public notices in the ianguage that LEP persons would
understand that documents are available in that language upon request at RTA.

Pest on RTA wabsite the LEP Plan and how to accaess language services.

-]
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Title VI Compliance for Subrecipients

A subrecipient is an entity or parson that indirectly receives federal financial
assistance to implament a program or activity, which subjects them to Title V!
compliance responsibliities. RTA has two subrecipients; the Senior
Transportation Connection (S8TC) and the Cleveland Museum of Art.

L

The STC is a 501( c)(3) nonprofit organization designed to centralize and
coordinate senior transportation services in Cuyahoga County. Organized in
2005, the abjectives of STC are o provide enhanced transpertation services
tc older aduits through coordinated systems and providers; create and
impletmant a senior transportation delivery mode! that enhances sfficiency,
cost effectiveness and coordination of services; consolidate and manage
multipte funding sources that support senior franspodation; and advocate a
concept of senior maobility that ensures that a comprehensive range of
service options are availabie to senior consumers.

- The RTA offered to coordinate the procurement and administration of three

{3) dedicated mobiiity vehicles on behalf of the STC. Specffically, STC
entersd into a subrecipient agreement with the RTA for pass-through of
Federal funds and is responsible for the local share. Please see the
attached resoiution.

The Cleveland Museum of the Art is an art museum situated in the Wade
Park District, in the University Circle neighborhaod on Cieveland's east side.
internationaliy renowned for its substantial hoidings of Asian and Egyptian art,
the museum houses a diverse permanent coliection of more than 43,000 works
of art from around the worid. The museum has remained historically frue to the
vision of its founders, keeping genaral admission free to the pubiic and with a
$5800 million endowment it is “one of the weaithiest in the nation.

The Cieveland Museum of Arf undertook a mass fransportation project within
Cuyahaga County, specifically, the expansion of an intermodal iransit facility
that was funded in part by federal funds. The RTA acted as the recipient of
federal funds for and on behaif of the Museum, permitted the pass through of
federal funds for the Project. As a recipient of FTA funds, the RTA, is bound
by federal law, reguiations and the terms of a Master Grant Agreement with
the Federal Transit Administration. Please ses the attached agresment and
resolution. '



RESOLUTION NO. 2006-235

AUTHORIZING THE GENERAL MANAGER TO ENTER INTO A
SUBRECIPIENT AGREEMENT WITH THE SENIOR TRANSPORTATION
CONNECTION OF CUYAHOGA COUNTY (STC)

WHEREAS, the Cuyahoga County Senior Transportation working group issued its final
report on July 8, 2004, ideniffying the need for organizationai altematives to improve and
expand the defivery of senior transportation services in Cuyahoga County; and

WHEREAS, the Greater Cleveland Regional Transit Authority (GCRTA) was a- ‘
participating membst of the Seniar Transportation working group and is the appointing autharity
for ane director to the Board of Direciors of the STC: and

WHEREAS, on February 3, 2005, the Sertior Transportation Connection of Cuyahoga
County (STC) was incorporated in the State of Ohio as a non-profit corporation; and

WHEREAS, in December, 2005, the Board of Trustees authorized, by Resolution 2065+
184, GCRTA's assistance to the 5TC; and

WHEREAS, the GCRTA desires 1o assist the STC by acting as a recipient and pasg-
through for Fadsarai funels to the STC.

NOW, THEREFORE, BE IT RESOLVED by the Board of Trustess of the Greater
Cleveland Regional Transit Authority, Cuyahoga County, Ohio:

Section 1. That the Board of Trustees of the Greater Cleveiand Begional Transit
Authority hareby authorizes & subrecipient agreement with the Senior Transportation
Connection of Cuvahoga County for the pass-through of Federal funds,

Section 2. That the General Manager is autharized ta enter into a Subracipient
Agreement with the STC substantially in the farm of the Agreement attached hereto as "Exhibit
A.ﬂ

Saction 3. That the remaining terms of said Agreament shall be as is agread to by the
parties, as is permitied by State and Federal law, in accorcance with this Board's Policies and
ali other regulations governing the conduct of the GCRTA.

Section 4. That the General Manager/Secretary-Treasurer of the Greater Cleveland
Regional Transit Authority is authotized to accept the Federal funde made available and
received pursuant to granis for which these appiications are made, and to reimburse the 8TC as
it expends such funds consistent with the provisions of any Federal grant and the Subrecipient
Agreement. '

Section 5. That the Subrecipient Agreement is consistent with all iocal and Federai
regulations and statutes and will be implemented sccordingly.



Resolution No. 2006-235
Page 2
Section 8. That this Resolution shall take effect Emmedia’teéy upon its sdaption and

execution by the President of the Board of Trustess

Attachments: Federal Funds Subrecipient Agreemart
Al 1]

b
j ‘)4“‘“"“5‘“"\/‘%% i :f-’.-

Adopted: Decernber 18, 2006
President /.

WU~

Altest:
CED, Ga}nera‘fﬁﬁanager/@ecretaryﬁreasurer




EXHIBIT 1

FTAMASTER GRANT AGREEMENT (FORM WAL

A copy of the Master Grant Agreement is aftachad herefo and incorporated herzsin by reference.



Incubator Services Agreement

This Agrezsment is enterad into- as of April 3, 20086, by and betwsen the Senior
Transporigtion Connecfion of Cuyshoga County ("STC"), a nonprofit corpaoration
astablishad un_der Ohio law, with its maii‘m_g‘ address at 323 Lakeside Avenus West,
Suite 400, Cleveland, Ohip 44113, and the GREATER CLEVELAND REGIONAL
TRANSIT AUTHORITY ("GCRTA"), & political subdivision of the State of Ohio, Iocaied at
1240 West 6th Street, Cleveland, Ohio 44113-1331.

Whereas, as the resull of 2 comprehensive strategic planning process, a new
hybrid human sarvice/ public transportation organizational and \service deiivery model
has been seiacted to mprove transportation for senior citizens of Cuyahoga County; and

Whereas, as pér‘t of the selected organizational and service delivery model, a
new nonprofit organization, the STC, has been formet to setve the transportation needs
of the senior citizens of Cuyahoga County by ceniralizing the management of existing
fiscal and physical transportation resources, and coordinsting a regional network of
service providers organized around regional service zones into a countywide senior
" {ransportaiion service deifivery system; and

Wherzas goals of the STC “fo provide comprehsnsive, coordinated, efficient and
affordable transportaiion fo seniors in Cuyahoga County,” will benefit GCRTA, are
consistent with, and wift further the GCRTA's goal of “enhancing moblity for the transi
dzpendent;” and

Whereas, {he GCRTA desires to assist the 3TC by providing “incubator” services
o the 8TC;

Whereas the GCRTA will provide the consullation, managemeni experience, and
leadership nseded to advance the STC's development, and to increase its opportunity

for success;



Now therefore, in considerstion of the foregoing, and of the premises. and mutual

covenanis, promises and representations contained herein, the pariies agres that

GCRTA will, to the exient approved by its Roard of Trustees, support the STC by

comributing business incubation services-as foilows:

Accounting and Financial Functions.

A. Accounting. The GCRTA shall consuif and advise with the STC in obtaining
andfor establishing its basic accounfing and auditing systems, inciuding but not
Emited to, the development and implementztion of financial meanagement
procedures, developing arganizational and grani budgets, monitoring expenses

and revenues, maintaining accounts, processing payroll, and conduciing audiis.

B. Fiscal Agent. If requested by the STC, the GCRTA may serve as the STC's
fizcal agent for the application, recsipt and/or disbursement of state and f=deral
funds awarded by grant or appropriation. Should the GCRTA act as a designated
federal funds recipient for the STC, then the 8TC shall exscute & federal funds

subrecipient agreement substantially in the form of the attached Exhibit A,

C. General Procurement. The GCRTA shall consuit and advise the STC in its
procurement functions and poiicies. Alt procurement actions by GCRTA for or on
hehalf of the STC shall be governed by apolicabie faderal, state and local taws,
regulations, and are sublect 1o the STC Board of Direciors’ approval. Without
limiting the generality of the foregoing, the GCRTA shali consult and advise the
STC in such procurernent matters as the development and impiementation of
written purchasing procedures, instituting proper management controis to ensure
that all purchasss are necessary or appropriate, deveioping purchasing
specifications and conducting cost and price anaiysss, and the actual

orocurement of equipment, supplizs and services for or on behalf of the STC,

i



Technical Assistance and Technological Functions

A. Trapeze Software. The GCRTA, al the request of the STC, shall procure
from the Trapeze Software Graup (“Trapeze™ rights for the STC, as =
sublicensee under the GCRTA corntract with Trapeze, to use Trapeze scheduling
software in STC operations.  This right to use as a sublicensee shall be subject
to all GCRTA and Trapeze terms and conditions and shall bs sublect to renewal
on an annual basis. STC shall take ne action or fail to take any action that would
catise GCRTA fo be in breach of its agreement with Trapazs Software Group as
that agreement now exisfs or may exist in the future. STC shall reimburse the
GCRTA for the GCRTA's out of pocket costs and expenses incurrsd to third
pariizs for providing the STC the right to use Trapeze scilware plus any annua!
mainienance cosis associated with the STC use. The procurement of the
sublicense and the STC's right io use Trapeze sofiware shall be subject 1o a
separate agreement between GCRTA and STC, the terms and conditions of
which shall be consistent with this incubator services agreement (the Trapeze

Services Agreement”).

B. instaliztion of Trapeze Software and Supporting Eguipment. The
GCRTA shali assist the STC and/or ks designee service providers 1o insiall and
maintain the Trapeze Sofiware equipment, and train end-usars, under the terms
and condiions specliied in the Trapsze Services Agreement or fuiure
sublicensee agreements or any separate agreement(s). The GCRTA shall
consuit and advise with the STC in obiaining or acauiring any supporing
equipment necessary to make the Trapeze Software and refated equipmant fully

aperational

C. Vehicle Replacement Plan. The GCRTA will consult and advise with the
STC in developing a vehicle monitaring and replacement schedule for use by
designated service providers, as well as poiicies and procedures for ownership

and or ieasing vehicies replated under such replacement schedule, The GCRTA



fil.

will aise consult and advise with the 5TC in developing vehicle performance and

maintenance guidelines for the designated service providers.
Administrative Functions

A. Personnel and Human Resousces., The GCRTA agrees to consult and
advise with the 8TC in the preparation of writien personnel policies and staffing
plans far the STC, as well as training and testing of drivers employed by

designated service providers of the STC.

B. Lease of space and faciifies. Upon completion of its Brookiyn garage and
office facility rehabilitation, GCRTA shall make. available to STC adminisirative
office space, consistent with GCRTA’s-current design plans, under a jong term
lease. The lzase of space to STC shall be by separate agresment betwaen the
pariies and shail be on commercially reasonable terms, and shall be subiaci to all
applicable Federal Transit Administration Rules and Regulations. Until such time
as the Brooklyn garage is completed, the SCRTA, at the STC's option and
request, wil! provide similar space to the STC in another available and suitable
GCRTA iocation within Cuyahoga County, Ohie.

iV, Compensation. The GCRTA will denate reasanable expenses in fhe incubation of

the STC. Howeaver, uniess provided atherwise by separate agreement, GCRTA shall be

compensated for its out of pocket costs incurred to third parties in providing goods or

sarvices pursuant to this agreement. GCRTA will not bill the STC for wages, salafies or

other compensation paid fo any empioyee of the GCRTA unless such sxpense becomeas

unreasonable and the STC agrees fo pay a portion or all of such expense it 2 separaie

writing signed by the STC or as the parties may otherwise agree in a ssparate writing.

Teo the extent possible, costs that are to be compensated hereunder shall be ideniified

by GCRTA prior to delivery and shal be subject o the approval of STC.



Y. Compliance with taw. GCRTA and STC esach agrees to comply fully with all
applicable federal, state and local laws, regulations, execufive orders and othar legal

reguirerments, as the same may be amendead from fims to fime.

Vl. Audits & Inspections. STC agrees fo submit to GCRTA and/or the FTA such date
renorts, records, contracts, financial records and other dosuments @s may be required
fram fime to time by one or both, to verify compliance with the terms of this agreement or
any applicable law or legal dirsctive and fo psrmit the audit or inspection of any record or

document upon reasonabie nofice by the GCRTA or FTA for such purpose.

Wil Assignment. Neither this Agreement nor any rights, dufies or obligations describag
herain shall be assigned by either parly hereto without the prior express written consent

of the other patty.

VI, Termiration. This agresment may be terminated by either party upon the giving

of 80 days notice io the other party.

. Entire Agreement. This Agresment congtiiutes the eplire agreement between the

parfies and any changes or modifications herefo shall be made and agreed to in writing.

Xi. Captions. The capfions or headings in this Agreement are for convenience only
and in no way define, limit, or describe the scope or intent of any provisions or sections

in this Agreement.

X. Severability . f any provision of this Agreemeni is held io be invalid or
unanforceable. by a court of competent jurisdiction, such holdings shall not affect the
validity or enforcemant of the remainder of this Agreement.  All provisions of this

Agreement shall be deemed severabie,



¥, Nofices. All notices required o be given or made hersunder shall be given or made
in writing by facsimile transmission, hand delivety, or ardinary United States Mail, return

receipt requested, to the address of sach party set forth above.

¥, Law of Ohio. Except as otherwise provided herain, this Agresment shall be

construed in actordance with the laws of the State of Ohia.

@, XU nsurances. During the term of this agreement, the STC shall maintzin
insurances of the types and amounts that are usual and customary, taking
into account the nature and extent of the STC's operations and properties.
At a minimum, STC will maintain the following: Commercial Generat Liability
insurance in the amount of 51,000,000 combined single limit each occurrence
for bodily injury and or property damage. GCRTA shall be named as an
acditiona! insured for any iesses arising out of its activilles associated with
the STC and the policy shall be written on an occurrence basis.

b. Statutory Workers' Compensaticn covarage in compliance with state workars'
compensation laws to cover ali emplovees furnishing labor under the terms of
this contract and under the conirol of the Contractor. Employers’ Liability
coverage in the amount of $41,000,000 psr accident { $1,000,000 per
empioyee for disease will aiso be included, either under the Workers'
Compensation policy ar under the Commercial General Liability policy (Stop
Gap) referenced under a. above,  In Ohio: a copy of a ceriificate of premium
payment from the Industrial commission and Bureau of WC, or 2 copy of the
Ceriificate of Employer's Right to Pay Compensation Directly.

This Incubsfion Agresment does not cover vehicle operation. Prior to vehicle
operations by the STC, if any, the STC shall provide evidence of vehicle liability

insurances acceptabis to the GCRTA.

X, indemnification. With respect to work performed by STC, iis contractors or
agen's, it shall indemnify, keep and save hammisss the GURTA and its respective
officers; agents and employees against ail suits or claims that may be based upon any
death or injury {o persons or properiy that arise from, from the breach of this Agraement
by the STC, or as a result of the négiigenc_e of the STC or its contractors, and the STC
shail at iis own expense dafend GCRTA in all litigation, pay ali reasonabie atiorneys’
fees, darﬁages of any type, and all costs and other expenses arising out of the litigation

or claim or incurred in connection therewith; and shall, st its, safisfy and cause to be



discharged such judgments as may be obtained against the GCRTA, or any of is
officers, agents or employses resulting from the same. The obligations of this duty to
indemnify are separate from and nof dependent upon the coverage or lask thereaf

previded by any poiicy of insurance required by this or any other agreement.

XY, Term of agreement. The initlal term of this agreement for incubation services shall
expire on Decamber 31, 2008, and shall continue thereafter on 2 month to month basis

unfess terminated eatiisr in accordance with the terms stated herein,

IN WITNESES WHEREOF, the parties have exscuizat this incubator Services

Agreement at Cleveland, Ohio as of the date first above written.

Senior Transportation Connection of
Cuyahoga County

By: C‘\‘W\\“&’L’l —

Timothy F. Hagan, ‘(Zl\airma-n of the
Board

Greater Cieveiand Reglona sit
Authority

/Joseph A, Calabrese, CEO
{ Getferal Manager/Secratary-
1 Tseasurer

The iegal farm and correctness of
the within instrument ars hereby approved,

& v Sy Oer ( 0CBr—_ l{‘ﬂ-{"@é)}
Sheryl King Bentdrd, Gengral Counsgl
ﬂ Deputy General Manager for Legal Affairs

Themag J_Tarantino ] o
Climago, | &fkowitz, Peca, Wilcox & Garofoli Co, LPA
Letal Counsel, Senior Transportation Connection

of Cuyahoga County



Federal Funds SubRecipient Agreement

This Agreemant is made this day of . 2005, by and betwaen
the Greater Cleveland Regional Transit Authority (hereinafter "“GCRTA™, located at 1240
West 6" Street, Cieveland, Ohio 44113 and Senior Transportafion Connsction of
Cuyahoge County {STC) located at

WHEREAS, the GCRTA is a designated recipient for {ederal funds for the
Cleveiand Urbanized Arsa from grants issued by the Fedsral Govemment and in
paricuiar the Federal Transit Administration; and

WHEREAS, Senior Transportation Connection of Cuyahoga County (STC) is
undertaking a mass transportation project (hersin raferred to as the “Project”) within
Cuyahoga County that will be funded in whole or in part by federal funds; and

WHEREAS the GCRTA will act as the recipient of federal funds for and on behalf
of Senior Transportation Connection of Cuyahoga County {STC) permitting the pass
through of federat funds for the Project, and

WHEREAS, the contracts for financial assistance will impose certain obligations
upon the Greater Cleveland Regional Transit Authority, including the provision of the
jocal share of proigct costs; and

WHEREAS, as a recipient of FTA funds, the GCRTA, is bound by federa! taw,
regulations and the terms of & Master Grant Agreement with the Federal Transit
Adminisiration; and

WHEREAS, federal law, reguiations and the Master Grant Agreement require the
GCRTA to include appropriate clauses in each subapreement stating a subrecipients
responsibilities under federal law and to assure the compiiance of each subrecipient at
any tier with federal taws, reguiations, and execufive orders,

NOW THEREFORE, in consideration of their mutual promises and the recsipt of
federal monies, the GCRTA and Senior Transportation Connaction of Cuyahoga County
{STC) agree as foliows:

1. Federat Law & Regulations.  Senior Transporiation Connection of Cuyahoga
County {STC) acknowledges that it is a subrecipient of federal funds and as such
subrecipient agrees that it shall be subject fo all federal laws, rules, regulations and
executive orders goveming federal grantees as they may be amended from time o time
during the course of tiis coniract inciuding the FTA Master Grant Agrsement (MA12), a
copy of which is attached hereto, Senior Transportation Conneciion of Cuyahega
County {STC) shail be responsible for local match requirements, if applicable. All FTA
mandated terms shall be deemed to conirol this agreement in the svent of a conflic: with
other provisions coniained in this herein. Senior Transpartation Connection of
Cuyahoga County {STC) shali not perform any act, fail to perform any act, or refuse to
comply with any GCRTA request that would cause GCRTA to be in viplation of FTA
terms and conditions. Senior Transportation Connection of Cuyahoga County (STC)
agreas to be bound by and to require all of its subcontraciors or subrecipienis at any



jevel to be in compliance with alfl mandatory federal requiremsnis as they may be
amended including, but not mited io:

(@)

Prompt payment of subcontractors - {48 CFR Part 26)
Restrictions on lobbying - (48 CFR Part 20)

Civit Rights - (48 USC 8332; 42 USC 2000d et seq.; 40 CFR Parts 21, 25,
26, 27, 37, 38, and 609; Titte VH of the Civil Rights Act of 1064, as
amended; 42 USC 2000e; 41 CFR Part 50 ef seq, Executive Order
11246; 20 USC 1681 et seq.; 42 USC 8101 et seq.; 40 UST 5301(d); 28
USC 794, 42 USC 12101 ef sea.; 42 USC 4151 el seq.; 36 CFR Part
1182, 28 CFR Parts 35 and 38; 41 CFR Subpari 101-18; 28 CFR Part
1630; 47 CFR Part 64, Subpart F; 36 CFR Part 1124; 21 USC 1174 et
seq, 42 USC 4581 et seq., 42 UST 280dd-3 and 250ee-3}

Access to records {48 USC 5325(a))
Patent Rights - {35 USC 200 et seq.; and 37 CFR Part 401)

Employes Protections - (40 UST 3141 et seq.; 48 USC 5333{a}, 40 USC
3701 el seq.; 29 CFR Part 5; 40 USC 3704; 26 CFR Part 1828 18 USC
B74: 28 CFR Part 3; and 28 USC 201)

Environmental requirements - {42 USC 4321-4335; Execuiive Order
11514, 49 USC 5324; 40 CFR Part 1500-1808; 23 CFR Pari 771; and 49
CER Part 662; 16 USC 470f, Executive Order 11533; 16 USC 470; and
16 USC 489a-469c)

2. Mo Obligafion by the Federa! Government. Senior Transportation Connecfion of
Cuvahoga County {STC) and GCRTA agree that, notwithsianding any concurrence by
the Federa! Govemnment in, or approval of the solicitation or award of this contract,
ahsent the express writien consent of the Federal Government, the Federal Government
is not a party to this contract and shall not be subject to any obligations or jiabilities to
the GCRTA, the Contracior or any other party pertaining fo any matter resulling from the
upderiying contract; Senior Transportation Connsction of Cuyahoga County (STC)
further agrees to include this clause, without modificafion, in any coniract issued

hersunder.
3. indemnification,
A, With respect to work performed. by Senior Transportation Connection of

Cuyahoga County {STC), its contractors or agents, in furtherance of the
Project, it shall indemnify, keep and save harmisss the GCRTA and iis
respeciive officars; agents and empioyees against all suits or claims that
may be based upon any death or injury to persons or property that may
oceur, or that may be alleged io have occiired in the course of the
periormance of the Proiect work by the Senior Transportation Connestion
of Cuyahoga County {STC), its coniractors or agents, or as & result of the
performance of the Project work by the Seniar Transportation Cannection
of Cuyahega County (STC), its contractors or agenis, and whether or not
the persons injured or whose property was damaged were third parties,



smployees of the Senior Transporiation Connection of Cuyahoga County
{STC) or employees of any authorized coniractor; and the Senior
Transportafion Connection of Cuyahoga County (STC) shall at his/her
swn expense defend GCRTA in all litigation, pay all atomeys' fees,
damages of any type, and all costs and other expanses arising out of the
litigation or claim or incurred in connection therewith; and shall, at his/her
own expense, satisfy and cause to be dischargad such judgments as may
be obtained against the GCRTA, or any of its officers, agents or
employees, The obligations of this duty to indemnify are separate from
and notl dependent upon the coverage or lack thersof provided by any
poiicy of insurance reguired by this agrestment.

Senior Trangportation Connection of Cuyahogz County (STC} shall
indemnify, keep and save harmiess the GCRTA and #= respective
officers; agents and employeses against any fines, penalfies, all findings
for recovery ordered or issued by any state or federal eniily, and
damages of any fyps due fo the failure of Senior Transportation
Connection of Cuyahoga County {STC}, or lis contractors or agents fo
comply with any federal or state taw, rule, reguiation, and for procedure,
This indemnification obligation.-shall inciude obligations incurred that
result fram any consani decree or seiflement agreement,

4, Named addifiona} insured. On every policy of insurance raquired by Senior
Transportation Connection of Cuyahoga County (8TC) of its subcontractors and
subracipients for this Project, the GCRTA shall be namad as an additional insured.

a. Audit and Inspection.

A

e

Senior Transportaiion Connection of Cuyahoga County (STC) will keep
records and documenis for three (3) years following the compistion
performance of this contract or the Project, whichever occurs later. Such
records and documents will be made avaiiabie af reasonable fimes and
places for inspection and copying by the GCRTA andfor the U.S.
Department of Transporiation, the Federal Transit Administration, the
Ohic Department of Transportation andior by any authorized
representative thereof and witl be submitted upon request, together with
any othar compiiance information which may be required.

The GCRTA, iis representatives and permittees, which include without
fimitation, represaniatives of Federal Transit Administration, Ohio
Department of Transporiation, and any local governrmental eniity having
jurisdiction over tha site or the Work shall have reasonable access to the
Project site(s} and shall have the right to inspect all Work, records,
drawings and data kept at the site or any office of Senior Transportation
Connaction of Cuyahoga County {STC).

. No agent or contractor relationship, it is the intentfion of the parties that the

GCRTA obligations under this agreement shall be to act as a pass through of federal
funds. Senior Transportation Connection of Cuyahoga Counly (STC) shall have no
authority, express or implied, fo bind the GCRTA.

i0



7. Environmantal Responsiblities. tn the administration and furtherance of the
Project, Senior Transportation Connection of Cuyahoga County (STC) shall be
responsibie for planning, coordinating and conducting any required public involvernent
gvents, for preparing all required documents, reports and ofher supporiing materials
needed for addressing any applicable Environment Impact Statement, Environmental
Assessment or Categorical exclusion for the Project pursuant do the National
Environmental Act and the National Historic Preservation Act, and for sacuring ali
necessary permits and approvals from all federal, state and local regulatory agencies.
Senior Transportation Connection of Cuyahoga County (STC) shall be responsivie for
assuring compliance with all commitments made as part of the Project's environmental
ciearance and/or permits.

g. Frocurement.  All goods and services for the Project shall be progcured on a
compstitive basis and in compliance with Federal guidelines, including FTA Circutar
42201E,

a, Contract Administration. Senior Transportation Connection of Cuyahoga County
{STC} shall review and/or approve all invaices prior to payment and before reguesting
reimbursement from GCRTA for work performad on the Prolect and shall ensure their
accuracy in both amount and in relation to the progress made on the Project.  All
invoices submitted to GCRTA shall include a clear statement of work performed in
support of reimbursement, including milesfones or percentage of wprk complete.
GCRTA may impose a project administration fee iIn an amount to be determinad on a per
proiect besis.

i1



Federal Funds SubRecipient Agreement

This Agreement is made this 1 8" day of October 20066, by and between the Greater
Cleveland Regiona) Transit Authority (hereinafter “GCRTA™), located at 1240 West 6" Street,
Cleveland, Ohio 44113 and The Senior Transporiation Connection of Cuvahoga County
(hereinafier “STC”) located at 323 Lakeside Avenue West, Suite 400, Cleveiand, Ohic 44113,

WHEREAS, the GCRTA, a political subdivision of the State of OChio, is a degignated
recipient for federal funds for the Cleveland Urbanized Area from grants tssued by the Federal
Government and, in particuiar, the Federal Transit Administration (hereafter “FTA™Y; and

WHEREAS, the GCRTA will act as the recipient of federal funds for and on behalf of the
STC, permitting the pass through of federal funds for the purchase of vehicles (the “project”);
and

WHEREAS, the contracts for financial assistance will impoese certain obligations upoa
the GCRTA, mcluding the provision of the local share of project costs; and

WHEREAS, as a recipient of FTA funds, the GCRTA is bound by federal law,
regulations and the terms of a Master Grant Agreement with the Federa! Transit Administration;
and

WHEREAS, federal law, regulations and the Master Grant Agreement require the
GCRTA to include appropriate clauses in each subagreement stating a subrecipient’s
sesponsibilities under federal law and to assure the compliance of each subremp:ent at any tier
with federal iaws, regulations, and sxecuttve orders,

NOW THEREFORE, in consideration of their mutual promises and the receipt of federal
monies, the GCRTA and the STC agree as follows:

1. Federal Law & Regulations. The STC acknowledges that it is a subrecipient of faderal
funds znd, as such subrecipient, agrees that in connection with the Project and its receipt of the
federa! funds, it shall be subject to all federal laws, rules, regulations and exscutive ordars
governing federal grantees or recipients as they may be amended from time to time during the
course of this contract, inciuding the FTA Master Grant Agreement (MA12), a copy of which is
attached hereto as Exhibit 1. The STC shall be responsible for local match requirements, if
applicable. All FTA-mandated terms shall be deemed to contro! this agreement in the event of a
conflict with other provisions contained herein. The STC shall not perform any act, fail to
perform any act, or refuse to comply with any GCRTA request related 1o the subject matter of
this agreement that would cause GCRTA to he in viclation of FTA terms and conditions, federal
taw or federal regulations. For purposes of the Project, the STC agrees to be bound by and to
require &ll of its subcontractors or subrecipients at any level to be in compliance with all-
mandatory federal reguirsments imposed upon recipients of federal funds as they may be
amended inciuding, but not limited to;

{a)  Prompt payment of subcontractors - (49 CFR Part 26)



(b}

(d)
(e}
&

()

Restrictions on lobbying ~ (49 CFR Part 20)

Civil Rights - (49 USC 5332; 42 USC 2000 et seq.; 45 CFR Parts 21, 25, 26, 27,
37, 38, and 609; Title VII of the Civil Rights Act of 1964, as amended; 42 UUSC
2000e; 41 CEFR Part 60 et seq; Executive Order 11246, 20 USC 1681 et seq.; 42
USC 61071 et seq.; 49 USC 5361(d}; 29 USC 794, 42 USC 12101 et seq.;, 42 USC
4151 et seq.; 36 CFR Part 1192; 28 CFR Parts 35 and 36; 41 CFR Subpart 161~
19; 25 CFR Part 1630; 47 CFR Part 64, Subpart I¥; 36 CFR Part 1194; 21 USC
1174 et geq; 42 USC 4581 et seq., 42 USC 290dd-3 and 250ee-3)

Access to records (48 TISC 5325(2)

Patent Rights - (35 USC 200 et seq.; and 37 CFR Part 401}

Employee Protections — {40 USC 53141 et seq., 49 USC 5333(a); 40 USC 3701 et
seq.; 29 CFR Part 5; 40 USC 3704; 25 CFR Part 1926; 18 USC 874; 29 CFR Part
3 and 29 USC 201)

Envirommental requirements — (42 USC 4321-4333; Extecutive Order 11514; 49 'v
USC 5324; 40 CFR Part 1500-1508; 23 CER Part 771, and 49 CFR Part 862; 14
UBC 470% Executive Order 11593; 16 USC 470; and 16 USC 46%e-468¢)

Buy America — (49 USC 5323 and 4% CFR Part 661).

2. Ne Oblization by the Federal Government. The STC and GCRTA apree that,
notwithstanding any concutrence by the Federal Government in, or approval of the soliciiation or
award of this contract, absent the express written consent of the Federal Government, the Federal
Government is not- & party to this Agreement and shall not be subject 10 any obligations or
liabilities to the GCRTA, the STC or any other party pertaining to any matter resulting from the
underlying agreement; the STC further agrees to include this clause, without modification, in any
comtract issued hereunder,

-

A,

3. Indemuification,

With respect to work performed by the STC, its contractors or agents, in
furtherance of the Project, it shall indemnify, keep and save harmless the GCRTA
and its respective officers, agenis and employees against all suits or claims that
may be based upon any death or injury 1o persons or property that may occur, or
that may be alleged to have occurred in the course of the performance of the
Project work by the STC, its confractors or agents, or as a result of the
performance of the Project work by the STC, its contractors or agents, and
whether or not the persons injured or whose property was damaged were third
parties, emplovees of the STC or employees of any authorized coniractor; and the
STC shall at its own expense defend GCRTA 1n all {itigation, pay all attorneys’
ices, damages of any fype, and all costs and other expesnses arising out of the
litigation or claim or incurred in connection therewith; and shall, at its own
expense, satisfy and caunse to be discharged such judgments as may be obtained



against the GCRTA, or any of its officers, agents or employees. The foregoing
cbligations of this duty to indemnify are separate from and not dependent upon
the coverage or lack thereof provided by any policy of insurance reguired by this
agreemert,

The STC shall indemnify, keep and save harmless the GCRTA and its respective
officers, agents and emplovees against any fines, penalties, all findings for
recovery ordered or issued by any state or federal entity, and dameges of any type
due to the failure of the STC, or its contractors or agents to comply with any
federal or state law, rule, regulation, and /or procedure in the. course of the
performance of the Project work by the STC, its contractors or agents. This
indemnification obligation shall include obligations incurred that result from any
consent decree or setflement agreement.

Notwithstanding the foregoing, the STC shall have no obligation to indemnify the
GCRTA or any of its officers, agents or emplovees for any liability, loss, damage
or fines, penaliies or findings for recovery to the extent arising from or based on
any act, failure to act or non-compliance with anv federal, state or local law, rule,
regulation or procedure by the GCRTA or any of its officers, agents or
employees.

4. Named additional insured. On every policy of insurance required by the STC of its
subcontractors and subrecipients for the Project, the GCRTA shall be named as an additional

tnsured.

A, Audit and Ingpection.

D,

The STC will keep records and documents reievant to this Agreement and the
Project for three {3} vears following the performance of this contract or the
completion of the Project, whichever occurs later, Such records and documents
will be made available at reasonable times and places for inspection and copying
by the GCRTA and/or the U.S. Department of Transportatior, the Federal Transi
Administration, the Ohio Department of Transportation and/or by any authorized
representative thereof and will be submitted upon request, together with any other
compirance information which may be reasonably required.

The GCRTA, its representatives and permittees, which include without limitation,
representatives of Federal Transit Admimistration, Ohio Depariment of
Transportation, and any local governmental entity having jurisdiction over the site
or the work shall have reasonable access to the Project site(s) during the term of
this Agreement or until the completion of the Project, whichever is later, for the
Himited purpose of inspecting the Project and related materials and shali have the
right 1o inspect ali work, records, drawings and dara relevant to the Project kept at
the site or any office of the STC.



6. No agent or contractor relationship. ¥ is the intention of the parties that the GCRTA
chligations under this agreement shall be to act as 2 pass through of federal funds. Neither the
$TC nor the GCRTA shall have any authority, express or implied, to bind the other party.

7. Environmental Responsibilities. In the administration and furtherance of the Project,
the STC shall be responsible for planning, coordinating and conducting any required public
mvoivement events, for preparing all required documents, reports and other supporting materials
needed for addressing any applicable Environment Impact Statement, Environmental Assessment
or Categorical exclusion for the Project pursuant to the National Environmenta! Act and the
National Historic Preservation Act; and for securing all necessary permits and approvals from ali
federal, state and local regulatory agencies. The STC shall be responsible for assuring
compliance with all commitments made as part of the Project’s environmental clearance and/or
permits.

8, Procurement. All goods and services for the Project shall be procured on 2 competitive
basis and in compiiance with Federal guidelines, inciuding FTA Circular 4226 1E.

9. Contract Administration. The STC shall review and/or approve all invoices prior to
payment and before requesting reimbursement from GCRTA for work performed on the Project,
and the STC shall use 1ts best efforts to ensure that invoices are accurate in all material respects
in both amount and in relation to the progress made on the Project. Al invoices submitted fo
GCRTA shafl include a clear statemem of work performed in support of reimbursement,
including milestones or percentage of work complete. The GCRTA is waiving any fee it would
normally charge for administration.

10, Availability of Funds. This Agreement is subject to the availability of appropriated
funds and the STC's contmued performance under the terms and conditions of this Agreement.
The STC hereby commits and certifies that it will provide funds or require its sub-recipients to
provide funds in an amount sufficient, together with the Federal contribution, to assure timely
and full payment of the project costs as necessary to complete the project. The STC hereby
commits and certifies that the local share of its financing will be provided from funding sources
other than the Federal contribution or receipts or revenues from the project.

i1, Miscellaneous,

F. Entire Agreement. This Agreement, including the Master Grant Agreentent and
the documents expressly referred to in the Master Grant Agreement or required by
the Master Grant Agreement in connection with the award of federal funds,
together all documents evidencing so-called “pre-award authority” and Jetter of no
prejudice relating to the Project, collectively constitute the entire agreement
between the parties relating to the Project and supersede all prior understandings
and agreements, whether written or oral, that may relate to the Project.

G. Severability. Should any provision of this Agreement be heid by 2 court of
competent jurisdiction to be illegal, invalid or unenforceable, such provision shall
be deemed modified to the exient necessary (consistent with the intent of the
parties) to eltrminate the illegal, invalid or unenforceable effect or to delete such



provision if modification is not feasible, and the remaining terms shall continue in
full force and effect.

H. Governing Law. This Agreement shail be governed by federal law to the extent
applicable to contracts for the award of federal funds and otherwise by the laws of
the State of Ghio applicable to contracts made and to be performed wholly within
the State of Ohie.

N WITNESS WHEREOF, the pasties, mtending to be legally bound, have executed and
delivered this Agreement as of the day and year first set forth above,

Greater Cleveland Regional Transic Authority  The  Seemior  Transportation Conpection  of

Cuyahoga County
“an
By f’iﬁ&@&w

; : By }Qﬁm; W! : ]{{fm a4 ulb

! ; ;i
Name: inséph A, Calahress ik

- NamerFlanice M. Daigiel

Title: ' /Secretary-Treasurer
Title:  Executive Director




EXHIBIT 1

FTA MASTER GRANT AGREEMENT (FORM MA1D

A copy of the Master Grant Agreement is attached heveto and incorporatad heretn by reference.

Error! Unknown document property name,



Form 1006326

(0397 Grester Cleveiand Regionaf Transit Authcrity
STAFF SUMMARY AND COMMENTS
é TITLE/DESCRIPTION: Resoiufion No..
AUTHORIZING THE GENERAL MANAGER TO ENTER INTO A SUB- 2008-235
RECIPIENT AGREEMENT WITH THE SENIOR TRANSPORTATION Date:

CONNECTION OF CUYAHOGA COUNTY {8TC).

Decembar 14, 2006

initiator:
Qmperations Division

ACTION REQUEST:
) Approval 7 Review/Commené O Information Only T Other
1.0 PURPQSE/SCOPE: This resoiution authorizes the General Manager/Secretary-Treasurer o

2.0

2.0
4.0
8.0

6.0
7.0

8.0

execute a Sub-racipient Agreemerit with the Senior Transporiation Connection of Cuyahoga
County {STC) for pass through of Federal funds and support for the Senior Transporiation
Program.

DESCRIPTION/JUSTIFICATION: As the resull of a comprehensive sirategic pianning process, a
new hybrid human service/public transportation organizational and service gefivery modet has
been selected to improve transporiation for senior citizens of Cuyahoga County. As part of the
selected organizational and service dalivery modsi, a new nonprofit organization, the STC, has
been formed to serve the transportation tieeds of the senicr citizens of Cuyanhoga County by
centralizing the management of existing fiscal and physicai franspertation resources, and
coordinating & regional network of service providers organized around regional service zones
into a countywide senior transportation service delivery system. A Sub-recipient Agresment will
nass-through all of the Fadera! requirements o STC. GCRTA will be the legal conduit for
reguest and receipt of the Federai funds as well as suppon S§TC Federally funded projects.

PROCUREMENT BACKGROUND: Does Not Appiy.
DBE/AFFIRMATIVE ACTION BACKGROUND: Does Not Apply.
POLICY IMPACT: Does Not Apply.

ECONOMIC IMPACT: Any reguired local match will be coniributad by the STC. In addition to
grant request and receipt, GCRTA resources will support STC Federally funded projecis.

ALTERNATIVES: Do not enter into an Sub-recipient Agreement. This would not aliow GCRTA
to pass through Federal funds eamarked for STC projecis.

RECOMMENDATION: Staff recommends that the General Manager/Secretary-Treasurer be
authorized to enier into a Sub-recipient Agreement with STC.




Staff Sumimary & Comimenis
Page 2

80 ATTACHMENTS: None.
Recommended and certificd as appropriaie o the availability of

funds, legal form and conformance with the Procurement
requirements.

iy
S0

U

( 5%;.50, General Manager/Secretary-Treasurer



RESOLUTION NO, 2013-21

AUTHORIZING CONTRACT NO, 2013-041 WITH TRANSPORTATION
EQUIPMENT SALES CORPORATION FOR THE PURCHASE OF THREE (3)
DEDICATED MOBILITY VERICLES, AS SPECIFIED, THROUGH THE STATE
OF OHIO DEPARTMENT OF TRANSPORTATION CODPERATIVE
PURCHASING PROGRAM AT A TOTAL PRICE NOT TO EXCEED
$133,808.00 ON BEHALF OF THE SENIOR TRANSPORTATION
CONNECTION {(RTA DEVELOPMENT FUND, FLEET MANAGEMENT
DEPARTMENT BUDGET)

WHEREAS, the Authority nhas offered to coardinate the procuremsnt and administration
of three (3) dedicatad mobility vehicies on behalf of the Senior Transpordation Conmection
{STC); and

WHEREAS, such vehicles ars available through the State of Ohio, Department of
Transportation, Cffice of Contracts Purchasing Services Covperafive Purchasing Program at 2
unit price of $44,636.00 for a total price not to exceed $133,808.00; and

WHEREAS, the Senior Transportation Connection {STC) has entered info a subrecipient
agreement with the GCRTA pass-through of Federal funds and is respansibie for the Jocal
share; and

WHEREAS, Sachion 5513.01{B) of the Ohlo Ravised Code provides pobtics|
subdivisions within the State of Ohio, the opportunity to participate in contracts executed by the
Siate of Ohio under the Cooperative Purchasing Program for the purchase of machinery,
meteriats, suppiies, or other arlicles; and

WHEREAS, 8TC has determined it is in thelr best interest to prociure the required
vehicies utiizing the Cooperative Purchasing Program from Transporiaiion Equipment Sates
Corporation, jocated at 6401 Seaman Road, Oregon, OH 43518: and

WHEREAS, pursuar io the sub-recinient agreemant, GCRTA makes the purchase on
behaif of the STC; and

WHEREAS, the Board of Trustees autharized utllization of the Cooperative Purchasing
Program by Resoiution 1980-89; end

WHEREAS, the Genaral Manager/Sacretary-Treasurar acknowiedges it is in STC's best
ierast to utilize the Cooperative Purchaging Program for the purchase of three (3} dedicated
mobility vabicles.

NOW, THEREFORE, BE [T RESOLVED by the Board of Trusiess of the Greater
Cileveland Regional Transit Authority, Cuyzhoga County, Ohic:

Secfion 1. That the offer of Transportation Equipment Salse Corporation, to fumish
three {3} dedicated mability vahicies, as gpacified, be and the same is hereby accepted.



Fasolufion Mo, 2013-21
Page 2

Section 2. That the General Manager/Secretany-Treasurer of the Authorily be and he is
herzby suihorized to enter into a confract with Transportation Equipment Sates Corporation, for
the furmishing of three (3) dedicated mobllity vehicles, as specified.

Section 3. The vekiclas will ba purchased by GORTA on behalfl of the Senior
Transportation Connsclion. The vehiclas shall be payabie from the RTA Development Fund,
Flast Managemeant Department budgst, including but not limited 1o Capital Grant DH-04-0087,
Line lterm 11.13.04, for a totaf price of H133,2808.00 ($107,128.40 in Federa! funds which
represanis 80% of the total cost). The local share is to be paid by the Senior Transportation
Connection to GCRTA prior to GCRTA paying e vendor for 2 fotsl price of $26,781.80 in Local
funds, which represenis 20% of foisl cost.

Section 4. That sald contract shall be binding upon and an obfigation of the Authoniy
confingent upon funding and compliance by the contracior o Specifications and Addenda, if
any; the Affirmative Actior Plan adopted by the Board of Trustees in Resolution 201 2-0386;
bonding and insurance requirements and all applicable laws relating 1o the contractuzi
obligation of the Authorify.

Section 5. That this resolufion shali become effective irmmediaigly upon its adoption.

Adopbed: Wlarch 19, 2013 b W

\Prasident

/./

Aflest: '
CEQ ,@émﬁ ‘Manager/Sacretary- Treasurer




Greafer Cleveland Regional Transi Authority

STAFF SUMBMARY AND COMMERNTS

TTLEDESTRIPTION:

Resniufian Na.:
CONTRACT: PURCHASE OF THREE (3) DEDICATED MOBILITY 201521
VEHICLES, AS SPECIFIED Date:
VENDOR:  TRANSPORTATION EQUIPMENT SALES iﬁ’?ﬁ’fh 14, 2013
CORPORATION fiiatar:

Fleet Managament

AMOUNT: NOT TO EXCEED $133,90B.00 {ON BEHALF OF THE Depatiment

SENIOR TRAMSPORTATION CONNECTION)

ACTION RECUEST:
| ® Approval Raview/Comment information Only Other
1.0 PURPOSESCOPE: This résniuticn witl aliow the Authority to enter inie a confract with

2.0

.30

4.0

5.0

Transporiation Equipment Sales Corporalion, on behalf of the Senior Transpartation
Connection of Cuyahoga County (STC) for three (3) dedicatsd maobility vehicles from the
Ohio Department of Transporiation Coaperative Purchasing Program.

DESCRIPTION/IUSTIFICATION: The Authority wilt provide procurement and adminisirative
suppart for 8TC for the purchase of thres {3) dedicaied mobllity vehicies.

PROCUREMENT BACKGROUND: Secitan 5513.01(8} of the Ohio Revised Code
provides poliical subdivisions within the State of Chio, the opporiunity © participate in
contracts executed by the Ohio Depariment of Transportation Coopsrative Purchasing
Program.

The price astablishad under ihe stats program is the rasult of 2 competitive hidding
procass. Three {3} model WV-1's with 5.4 gas engines wilf be purchased through the Ghie
Deparimeant of Transporiation Cooperative Purchasing Pragram under Bid # 251-12 at
price not to exceed $44,636.00 par vehicle Tor & total price not to exceed $133,208.00.

The Board of Trustess has suthorized the General Manager/Sacrefary-Treasurer io utflize
tha Ohio Dapartment of Transportation Cooperative Purchasing Program by He Chio
Revised Cate Section 5573.01(B). The price established under the siate program is the
rasult of a competifive bidding process.

Confract award s contingent upon the successful review of all costs Bssociated with this
procurernent ana compliance with Pre-Award/Buy America Audil requirements.

A cosf end price analysis was performed by the Procurement D'epartment and i has
been determinad that the price is fair and reasonable to the Authority.

AFFIRMATIVE ACTION/DBE BACKGROUND: The Office of Business Development -
does not conduct Affirmative Action reviews or estabilsh goale on prosurements inciuded
in the Staie Coaperative Purchasing Prograim,

POLICY IMPACT: Does not anply.



Sta¥f Summary & Comments
Dedicated Mobility Vehicles
Page 2

B.Q

&0

8.0

ECONORIC IMPACT: The vehicles wilt be purchased by GTRTA on behalf of the Senior
Transportation Connection. The vehiclas shall be payvabie from the RTA Development
Fund, Fleat Managament Depariment budget, ncluding bHut not imited fo Capitst Grant
OR-0&-006T. Line fkem 11.13.04, for a total price of $13%,808.00 (5107, 128.40 in Federal
funds, which represents 80% of the tots! cost). The local share is to be paid by ihe Senior
Transportation Connection o GCRTA pror to GCRTA paying the vendor for a tolat price of
$26,781.60 in Locat funds, whith represents 20% of the tolal cost.

ALTERNATIVES: Reiact this offer. Réjection of this offer would cause delays in the
procurement of replacement vedcles for the Sanior Transporistion Connaclion and
couid irmpact senvice quality,

RECOMMENDATION: it is recommended that the offer of Transporiation
Equipment Sales Corporation be accepted and the resolution passed authorizing
the General ManageySecretary-Treasurer 1o enter into a contract.

ATTACHMENTS: None
Recommended and ceriified as approprigts io the

availabiitty of funds, legal form and conformanse
with the Procursmant requivaments,




RESOLUTION 2006-46

A RESOLUTION AUTHORIZING THE GENERAL MANAGER/
SECRETARY-TREASURER TC ENTER INTO A SUBRECIPIENT
AGREEMENT WITH THE CLEVELAKND MUSEUM OF ART FOR AN
INTERMODAL TRANSPORTATION FACILITY

WHEREAS, the Greater Cleveland Regional Transit Auttority is & designated
reciptent for federal funds for the Cleveland Urbanized Area from grants issued by the
Federa! Govamment and in particular the Federal Transit Adminisiration; ang

WHEREAS, the Cleveland Museum of Art iz undertaking a mass fransporiation
-l

oroject within Cuyahoga County, specifically, the expansion of an intermodal transit
{acility that wilf be funded in part by federal funds; and

WHEREAS, the GCRTA will act as the racipient of federal funds for sne on
pehalf of the Museum, permitting the pass through of federa! funds for the Project and

WHEREAS, as a recipient of FTA funds, the GCRTA, & bound by fedaral aw,
regutations and ihe terms of 2 Master Grant Agreemert with the Fedaral Transit
Acministration; and

WHEREAS, federal law, reguiations and the Master Grant Agresment raguire the
GCRTA o enter info an agreement with the Mussum of Art siating the Museunt's
msponsibiifias under federal law and to assure the compliancs of each subracipient at
eny tier with federal laws, regulations, anc executive orders; and

WHEREAS, the contract for financial assistance wili impose certain obfigations
upon the Greatar Cleveland FRegional Transit Authority, inciuding the provision by it of
the local share of project costs, and

WHEREAS, the Cieveiand Musaum of Arf will be responsibie for the local share
of the projact costs; and

WHEREAS the GCRTA desires io assist the Cleveland Museum of A by asting
zs the recipient of federal funds.

NOW, THEREFORE, BE iT RESOLVED by the Board of Trustass of the Sreater
Cleveiand Regional Transii Authority, Cuyahoge County, Ohio:

Saction 1. That the Board of Trustees of the Greatar Clevelznd Regionat Tranak
Authority haraby authorizes submittal of applications and the receipt of fedaral funds on
‘h=hali of the Clevaiand Museum of Art and authorizes 2 subracipient agreement with the
Clevaiand Wiuseum of Art for pass through of said funds.

Section 2. That the General Manager/Secratary-Treasurer is authorizad fo enter
into & Subraciplent Agresment substantiailly in the form of the Agresment attachsd
hereioc as Exhibit “A".



Rescluiion No. 2006-45
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Section 3. That any remaining terms of said Agreement shall be as is agreed to
by the parties, as is permitiad by State and Federal law, It atcordance with this Board's
Policies and ail ofher reguiations governing the condust of the GCRTA,

Section 4. That this rasolution shall become effective immadiately upon s
adoption.

Aftachment Drafl Subrecipient Agreement

oA ] /‘:
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Federa! Fundy Snubrecipient Asreement

This Agrecmert iy mede this day of , 2005, by and between the
Greater Cleveland Regional Transit Authority (bercinafier “GCRTA™, located at 1240 West €
Street, Cleveland, O 44113 and The Cleveland Museam of Axt ¢hereinafier, the “Museun”™)
iooated &t 11150 Fast Boulevard, Cleveland, Obic 44108

WHEREAS, the GCRTA, & poiftical subdivision of the State of Ohio, i5 & desigoated
racipient for federsl funds for the Cleveland Urbanized Area Tore grants issued by the Federal
Government and in perticubar the Federsl Transit Admintstration (hereafier “FTA™): and

WHEREAS, the Museum is undertaiing & mass fransportation project (hersin referred o
as the “Project™ within Cuvehoge County, specificaily, the expansion of 2 parking facility as
further described on the atiached Appendix A, that will be funded in part by federal funds; and

WHEREAS the GCRTA will act as the recipient of federa] fiznds for and on behalf of the
MMusenm, permitting the pess through of federal funds for the Project, and

WHEREAS, the contracts for financial assistance will impose certain obligations upon
the GCRTA. including the provision of the local share of project costs; and

WHEREAS, as a recipient of FTA funds, the GCRTA, is bound by federal law,
regulatons and the terms of & Master Grant Agreement with the Federal Transit Admsmstration;
and

WHERRAS, federal fow, regulations and the Master Grant Agreemen: require the
GCRTA to mclude appropriate clauses In each subagresmem stating o subrecipient's
responsibilities under federal law and to assure the compliance of each sobrecipient at any tier
with federa! laws, repolations, and executive orders.

NOW THEREFORE, in consideration of their mutual prommises and the receipt of federal
monies, the GCRT A and the Museumw agree as follows:

Lo Bederat Law & Begulations. - The Museum -ackmowledges that it is 2 schrecipient of
feders: funds and, as such subrecipient, agrees that in connection with the Project and its receipt
of the federal funds, it shall be subject to ali federal laws, rules, regulations and executive orders
poverning federal prantess as they may be amended from time to time during the course of fois
contrss, including the FTA Master Grant Agreement (MA1Z), & copy of which is attached
hersto s Exiibit 1. The Muoseum shall be responsiblé for focal mateh regudrements, if
appHcable. All FT A-mandated terms sha't be desmed o contro! this agreemeat in the event of 2
conflict with other provisions contained in this herein. The Miuseum shell not perform any act,
feil to perform any act, or refise to comply with any GCRTA request related to the subject
of this apresment thet would cause GURTA to be in violation of FTA terms and
oms, federal law or federal reguietions. For purposes of the Project, the Museum agrees to
4 by and to reguire all of is subcomtactors or subrecipients at may level to be i
somplhisnce with all mandatory federal requirernents impesed upon recipients of federal fimds as
they may be amended inchrding, but not Himited to:




Z

notwithstanding any concrrence by the Federal Government in, or approval of the solicitation ar

fc)

(g}

Y

Y

Prompt pryment of subcontractors - (49 CFR Part 26)

Restrictions on lobbying - (4% CFR Part 203

Crvil Rights {49 USC 5332, 42°USC 20004 et seq.; 4% CFK Parts 21, 25, 26, 27,

ars L4,

37,38, and 600; Title VI of the Civil Rigtts Act of 1964, zc amendead; 42 Ufs;f"

‘ 20005, 41 f‘FRPar! &0 et seg; Exemutive Order 11246: 20 USC 1687 e seg., 47

UBC 6101 st peq.; 49 USC 530Hd); 28 USC 794; 42 USC 12101 of seq.; 42 UsC
4151 st seq.; 36 CFR Part 1122; 28 CFR Pearts 35 and 36: 41 CFR Subpart 161-
19; 29 CFR Part 1630; 47 CFR%;# 64, Subpart F; 36 CFR Past 1164, 2T URC
1174 etpeg; 42 USC 4587 et seq., 42 USC A%dd« ang 290ee-3)

Acoest o records {49 USC 5325(a)}

Patent Righis - {35 USC 200 et seq,; end 37 CFR Past 407)

Employee Protestions - (40 TUSC 3141 ot seq.; 40 UISC 5333(a): 40 USC 3701 et
seq.; 29 CFR Part 5; 40 USC 3704; 25 CFR Pazt 1926, 18 USC £74; 26 CFR Part
3; end 26 UISC 201}

Environmenial requirements - {42 USC 4321-4335; Executive Order 11514, 49
USC 5324; 40 CFR Part 1500-1508; 23 CFR Part 771; and 49 CFR Part 662; 16
USC 470f; Executive Order 11593; 16 USC 470; and 16 USC 4695-469¢)

'3 MC":C?-; 9 Y\. .rg 23 ‘:u.n'.x.t 9 [t P?-".L"t 56;},

Ne Obligation by the Federal Governmest. The Museum and GCRTA agree that,

award of this conirast, absent the express written consent of the Federal Government, the Federal
Government is mot & perty (o this agreement znd shall not be subject to any ablganions or
. liabilities to the GCRTA, the Museum or any other party pertaining to any matter resulting from
the underiying sgresment; the Mnseum further agress to inchude this clause, withowt
mexiification, in awy contract issued hereunder.

3.

Indemnification,

A

With respect to work performed by the Mussum, ¥ contractors or agems, it
furtherance of the Project, it shall indemnify, keep and save harmiess the GCRTA
and its respective officers, agenis and empiove.s against 8ll sits or claims that
may be based upon any death o injury to persons or property that may ocar, or
that may be alfeged 1o heve occurred in the course of the performance of fhe
Project wark by the Museum, fis comirastors or sgents, or as a result of the
performance of the Project work by the Museum, its contrasiors or agents, and

. whether or not the persoms injured or whose property wes demeged were third

parfies, employees of the Museum or employees of eny anthorized coniractor; and
the Bvnsenm shall & fts own expense deferd GCRTA in alf [itigarion, pay all
attomeys’ fees, demages of any rype, and all costs and other expenses arising out
of the fitigation or clafm or inecurred in connection therewith; sud shall, gt its own

.2
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expense, satisfly and causs fo be discharged such judgments s may be cbtained
agamst the GCRTA, or any of &s officers, agents or smplovees. The foregoing
obligations of this duty to indemnify are separate from and not dependent upon
the coverage or kack thereof provided by any policy of insurance required by this
agresmeny.

The Musenm shall indemmnify, kesp and save harmless the GORTA and its
respective officers, agents and emplovess against any fines, penalties, all findinge
for recovery ordered or issued by any state or federal emtity, and damages of any
type due 1o the Dilure of the Mussam, oF ¥s contractors or agents to comply with
any federal or state law, ruls, repuiation, and /or procedure in the course of the
performance of the Project work by the Museum, its contractors or agents. This
indemmification obligetion shall include oblipations inourred that result from any
consent dagres of setilemernt aoreament,

Natwithstanding the foregoing, the Museum shall have no obligation to indemmnify
the GCRTA or any of nis officers, sgents or smplovess for any Hability, loss,
demage or fings, penzlties or Sndings for recovery to the extent asing from or
based on any sct, fatlure to #of or non-complisnce with any federal, state or locs!
law, rule, regulation or procedure by the GCRTA or eay of its officers, agemrts or
empiovees. Such limitation oa fhe Museum’s indemnity obligation shafl appiy
even if the Museam's acts, feilures 16 act or non-compHance with any federal
stave of jocal laey, rule, regulation or procedure contributed, in part, to the Lability,
Ioss, damage or fines, penalties or fndings for recovery, though not to the extent
of hiability arising from or based on the acts or omissions of the Museum: or g
officers agems or emplovess,

& Named additionat tnsared. On every policy of msurance required by the Museum of its
subcoriractors and subrecipienms for the Project, the GURTA shal! be named ps an additional

msured,

A Ardit gnd Inspection.

" The Musenm wall keep records and documerts relevant to thic agreement and the

Project for three (3) years following the performance of this contract or the
compieton of the Projest, whichever occurs later, Such records and documents
will be made available at reasopable times and places for inspection zad copying
by the GCRT A and/or the U.5. Departnent of Transportation, the Federal Transit
Administraiion, the Ohic Department of Transportation end/or by eny authorized
representative thereof and will be submitted upon request, togsther with any other
compliancs information which may be rezsonably required.

The GCRTA, its representatives and permittess, which inclade without Emitation,
representatives  of Federal Transit Admimswation, Ohis Depariment of
Transportation, and any local governments! enfity having jurisdiction over the sie
or the wosk shall have reasonable acoess to the Project sitels) during the term of
this agreement or untll the completion of the Profect, whichever is later, for the



itmited purposy of inspecting the Project and related materials and shall have the
night to inspect &l work, records, drawings and data relevent to the Project kept at
the slie or any office of the Mussum.

&, Ne agent or coniractor refationship. It is the intention of the parties that the GCRTA
obligaticns under thiz agreement shall be t¢ act at 2 pass through of federal fonds. Neither the
kMubeum nor the GCRTA shali have any avtherity, express or impliied, o bind the other party.

7. Envirenmental Respopsibilities. Ir the administration and furtherance of the Project,
the Juseum shall be responsible for planning, coordinating ané conducting zny requirsd public
involvement evenis, for proparing all reguired documents, seports and other supportng materials
needed for addressing any applicable Environment Impact Staternent, Buvironmenta! Assessment
or Categorical exclusion for the Project pursuam to the National Bovironmental Act and the
WNational Historic Preservation Act; and for securing all necassary permits and spprovals from alt
federal, state and lscal reguiafory sgemciss, The Museum shall be responsible for assuting
comphiance with ail commitments made as part of the Project’s environmental clearsnes and/or
permits.

E. PBrocarement. All goods and services for the Project shall be procured on & campetitive
basis zod In compliance with Federal puidelines, including FTA Cireular 4220.1E.

9,  Contract Administration. The Museum shall review and/or approve all invoices prior
io payment and before regnesting retmbursement from GTRTA for work performed on the
Project, and the Mussum shsll use its best efforis to eusure that Invaices are accursts in all
material respects in both amount and in relation 1o the progress made on the Project. Al
invoices submitted to GCRTA shall include 2 clear statement of work performed o support of
rermbursement, including milestones or percentsge of work complete. GCETA may impose a
project administration fes with respect w services perfbrmed in conpection with this Agreement.
The amount of such fee shall be § , nd the fee shal) be payable finsert payment
ermgl.

ia. Riseeltaneons,

A Hafire Agreement. This Agrecmert, Including the Masier Lirant AgTCemai: Ang
the docaments expressty referred {oin the Mester Grant Agresment or reguired by
the Master Grant Agreement in connection with the swaré of federal funds,
together all dncuments evidensing so-calted “pre-zward authority” and Istter of no
prejudice relating ic the Project, collectively constitute the entire agreement
between the parties ralaiing to the Project and supersede Y pricr understandings
and agreements, whether writien or orel, thet may relate to the Project.

B. Sgvemability.  Sheuld any provision of this Agrsement be held by 2 court of
competent frrisdistion to be Megal mvalid or unenforcesble, such provision shall
be desrned modibed to the exient necessary (consistent with the mtent of the
parties} to eliminate the iltegal invalid or unenforceabie effect or 1o delete puch
provision if modification is not feasible, and the remaining terms shall continne in
£l foree and effect,



insufficient (o complete the project, the Museum agrees to complete the project and accepts sole
responsibility for the pevment of any costs in excess of the Federal contribution.

17, Miscelizpeous,

A Entire Agresment. This Agreement, including the Mastor Grant Agreement and
the documents expressly refered fo 1n the Master Grant Agreement or reguired by
the Master Grant Agreement in connection with the award of federal fumds,
iogether all documents evidencing so-called “pre-award authority” and lener of o
prejudice relating to the Projsot, collectively constitute the entire agrecment
between the pardes relating to the Proisct and supersede all prior understandings
and sgresments, whether wrtten or oral, that may ralate to the Project,

E, Severability, Should eny provision of this Agreement be heid by & court of
competent jurisdiction to be illegal, invalid or unenforceable, such provision shalt
be deermed modified to the extent necessary {consistent with the mtent of the
parties) to ehliminaie the illegal, invalid or wnenforceable effect or to delefe such
provision if medification is not feasibie, and the remaining terms shall continue in
full force and effect.

C. Govemning Law. This Apreement shall be governed by feders) law to the extent
applicable to contracts for the award of federal funds and otherwise by the laws of
the State of Ohio applicatie to contracts made and to be performed wholly within
the State of Ohio.

M WITHESS WEHEREOF, the paries, intending to be lepally bound, have execuied and
delivered this Agreement as of the day and vear first sel forth abave.

Gireater Clevelnnd Regional Trapsit Authority  The Cleveland Musemm of Art

¥ M‘/h 4? L’fz"fh!a

Jose‘pn A. Calabreze

h

e Janer &G Ashe

Titte, CEQs” Generel Manager-Secretary/ Titie:Deputy Directar of 4
Treamuter

f'f-.S ;3 LEGAL FORM

»»/j // ﬁ‘ r'f?/ T

f:;sa“ *FR éﬁ,,s COVNSEL
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APPENGIX A: PROJECT

THE CLEVELAND MUSEUM OF ART'S INTERMODAL FACILITY

Project Costs: Estimated at 518,608,660

Proposed cypeznsicn zné remewsni plams call for the addition of expended paridpg in the
form of & conneected Intermodal fasility.

v The cwrrem Vikoly plan cormects the lower level of the Musewm's existing parking
parage with an underground, two level parlirng facility,

»  The proposed intermodal facilizy will increase the Museum's parking capacity from itz

" current 499 spuces to 632 spaces, improving acesss and convemience for visifors lo the
Musewum and other University Civels institurions and destinations,

v Swrface parking would be eliminated creanng an inviting green spuce area.

The Clevelend Museum of Art's expanded paridng faciiity will be 1 genuine imtermodal
facility serving the following siy modes of transporiztion:

v Passerger Vehiclen: 632 parking spaces for awiomobiles providing ¢ vovered entrance
directly to the renoveged Musewm 's iobby and 34,000 5g. ff. Pigzza,

s Rapid Tronsit Buses: RT4 38 Line buser are accessible on East Boulevard including a
stop immediately adigeent o the Mussum. af the intersection of East Boulevard and Wade
Onal Drive. A number of bus fines also maie stops along nearby Euclid Avenue, the
major thoroughfure between University Circle and Downtown ond the mass ansit rouse
of she $220 million Buclid Corridor profect,

w  Rapid Fransit Trains: RT4s University Circle Rapid Stop is in close proximiry fo the
intermodal farility and conveniemtly accessible via foot, bicycle, or ChreleLing shutiie.

& DUniverstty Circle “CircleLink™ Shusie Buses: CivcleLink is ¢ free shuttle bus service
operated By University Circle, Incorporated that civeulates throughout the Universizy
Circle neighhorhood seven days o week with a primary stop ai the Museum.

v Birpeles: The imtermonal fuciliny will include bike racks enabling bicyeie viders ic use the
Museumn as both a desiination and o transfer point for conrection ic the adjacent
Rockefeller Parie bicycle paths §or iravel all the way 1o Downtown Claveland) and/or to
RT4 Bus and Rapid Transit lines. RTA vehicles serving the Fuclid Corridor will likely be
equipped with bike racks. ‘

v School and Tour buses: The renovated Museum’s entrance plaza will facilitate
convenient drop off and pick up of 100,000 school and public tour participanss annually.

The addition of the WMinseum’s intermeds! facility will provide fhe entire University
Circle community—end the regiop-—with s muci-needed resonree.

= University Circle’s aspirations of becoming one of the world’s premisr urban districts —
angd thus o leading economic engine for the city and the state—canngs be vealized within
the neighborhood's current context of congestion.

= The completion of the Museum’s intermodal Jacilizy will relieve the meighborhonds’
existing congesiion, ghcouyage ifs vitality ar g pedestrien and bicvele district, and re-
define Ungversity Circie av an accessible junction for those traveling via the city's
growing network af Bicyele paths and the daveloping Euclid Covridor transit project.

CLE - #16569.7



EXHIRIT ]

FTAMASTER GRART AGREFMENT (FORM MAID

A copry of the Master Grant Agresment is aftached hereio and incomporated herein by reference,
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Ferm 1{HI-326

(7-003-97

Greater Clevelang Reglonal Transii Authority

STAFF SUMMARY AND COMMENT

TITLE/DESCRIPTION | Hesolution No .-
ALTTHORIZE NS THE GENERAL MANAGER/SECRETARY-TREASURER TGO 2008-48

ENTER INTO A SUBRECIPIENT AGREEMERT WiTH THE CLEVELAND
MUSELI OF ART FOR AN INTERMODAL TRANSPORTATION FaliliTy

Dats:
fkarch 18, 2006

Infttston
Zhgineernng & Project
Managemant

ACT

ON REQUEST

s -

o Appravsl [ Reviaw/Comment O information Only [ Other

6.0

URPOSE/SCORPE: This resohution autharizes the General Maneger/Secretary-Treasurer to
exsoute & Subrecipient Agresment with the Cleveland Museum of Art i pass through Federal
funds to affow the Af Museum lo construct an intermodal Faciiity, The intermodat Facifiy was
funded in the SAFCTEA- U Bus Faciliies (5308} 28 & Fedearal Eanmnark. GORETA wili bs
responsible for the project however, the purpose of this Subrecinient Agreement is o sniﬁ alf
such responsibiiities to the Ctmve.a'm hitssenm of At

DESCRIPTIONAUSTIFICATION, SAFETEA-LY provided & $7.56 sarmark 10 the Clavaiong
Museum of Art for the construction of an intermodal Faciiity. GCRTA Is the Federal Designatsd
Recipisnt for the Clevaland urbanized arez for 714 funding. GCRTA was requested by FTA ang
the Art Wiuseum io act as the Graniee for {his project. This Subrecipiant Agreement wili pass-
through afl of the FTA Federal Reguiremeants io the Cleveiand Museum of Art. GORTA will be
?he fegal condut for the funds and ae such coliect an acministative fes for the wark reauired.
Tnis agreement puls the burden of responsibility o carry out all grant funded activities on the
Cievaignd Mussum of Ar.

PROCUREMENT BACKGROUND: Doss Not Apply.

DEE/AFFIRMATIVE ACTION BACKGROUND: Doss Not Apoly.

POLICY IMPACT: The project was recently added i the NOACA Transporiation improvament
Pian ant the State Pian. I is consistent with the GCRTA's ECTP, and Trans Waiting
Emvironmert programs.

SCONOMIC IMPACT: The required local match of $1,876,500 will be contribuied by the
Clevaland Wuseum of &t GCRTA will receive an administralive fee to cover fts cosis sssociated

with the administration of the grani achivitiss.

ALTERRATIVEES: i this resolulion was not approved, GCRTA would not be able o a2 g ihe
Designated Federal Racipient on behal of the Cleveland Mussum of A

RECOMMENDATION, The Financse Committes of the Board of Trustess reviewed this action 2t
their March 14, 2008 meeting and recommendsad epprave! by the Board of Trusizes

,L"\.. i v( nM:F\‘TS




Staft Summary And Comments

Page 2

Regommended and ceriffied as apnropriate © the availability of
funds, izgal form and conformance with the Procuremeed
requirsments.

CEG) Ge%\.é’{"ai Manager/Secretary-Treasurer

)
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Service and Fare Equity Analysis

Greater Cieveland RTA is required to conduct an equity analysis prior to the adoption of fare
structure and service changes. Please note that RTA has not impiemented any fare or service
changes within the last 3 years. However, when service and fare changes are considered the
following policies will be adhered to in accordance to Title Vi:

Major Service Reduction Policy

The Greater Cleveland Regional Transit Authority (RTA} defines a “major service reduction” as
a service reduction that decreases total vehicle-miles of service by 10% or more.

Disparate impact Policy

When considering a fare change or major service reduction, RTA will conduct an analysis
{foilowing the procedures below) to determine wheiher the fare change or major service
reduction being considered would have a disparate impact on minority popuiations. {f so, RTA
will revise its plan until analysis shows that the revised plan would not have a disparate impact.
RTA will not implement a plan with a disparate impact unless RTA has demonstrated that {a)
achieving the plan’s goal is absoluiely necessary and (b) there is no way reduce or eliminate the
disparate impact and stilt achieve the plan’s goal.

Analysis procedure for major service reductions: RTA will analyze the planned service
reduction by time period, i.e., rush-hour, weekday midday, evening, and weekend. in any time
period, “riders who would no longer be served” will be defined as riders whose current boarding
or alighting location would no fonger be within ¥z mile of an active bus or rapid transit stop. |f
minorities represent a significantly larger percentage of “riders who would no ionger be served’
than of all riders, RTA will view that as a disparate impact on minority populations. Significantly
larger percentage is defined as 10 percentage points difference.

Analysis procedure for fare changes: RTA will caiculate the percent change in average fare for
minority and non-minority riders. If the percent change for minorities exceeds the percent
change for non-minorities by more than five percentage points, RTA will view that as a disparate
impact on minority populations.

Sisproportionate Burden Policy

When considering a fare change or major service reduction, RTA will conduct an analysis
{following the procedures below} to determine whether the fare change or major service
reduction being considered would have a disproportionate burden on low-income riders, Iif so,
RTA will describe alternatives and will avoid, minimize, or mitigate impacts where practicable.

For the purpose of this policy, RTA will include in the “low-income” category everyone whose
total household income is less than $25,000. RTA will periodically reconsider this threshold
because of the effects of inflation.

Analysis procedure for major service reductions: RTA wilt analyze the pianned service
reduction by time period, i.e., rush-hour, weekday midday, evening, and weekend. In any time
period, ‘riders who would no langer be served” will be defined as riders whose current boarding
or alighting location would no longer be within ¥ mile of an active bus or rapid transit stop. If
low-income riders represent a significanily larger percentage of “riders who would no fonger be



served” than of all riders, RTA will view that as a disparate impact on minority populations.
Significantly farger percentage is defined as 10 percentage points difference.

Analysis procedure for fare changes: RTA will caiculate the percent change in average fare for
tow-income and non-low-income riders. If the percent change for low-income riders exceeds
the percent change for non-low-income riders by more than five percentage points, RTA will
view that as a disproportionate burden on low-income riders.

Service Standards

Service Availability (all modes)

Route coverage and spacing should be based on demonstrated need or potential demand
{ridership).

Service Freguency (aiso known as vehicle headway)

Service frequency is based on ridership, but, during each time period that a route operates, the
minimum number of trips per hour per direction will be as follows;

5a.m. —10 p.m. Other Times
Rail * 2 1
Bus ™ 1 1

* Does not apply to minor branches and special services

To maintain service coverage with limited resources, RTA may make an exception to the
minimums shown above. RTA will conduct a public hearing before initiating such an exception.

Vehicle Load

Adherence to the maximum-load standards in the table below shall be monitored as follows:

s Passengers are counted at the point on the route where most trips carry the highest ioad

¢« Passenger loads are averaged for 30-minute intervatls during rush hours and 60-minute
intervals during other time periods.

¢ If one trip has an unusually high load, it shall be excluded from the average.

MAXIMUM-LOAD STANDARDS

SERVICE TYPE RUSH HOURS NON-RUSH HOURS
Park & Ride 54-63 49-57
Regular Bus (40-ft.) 54 44

Trolley {30-ft.) 36 36

Heavy Rall {per car) 142 117

Light Rail (per car) 132 108
Articulated bus & RTV 80 65




On-Time Performance

The following standard applies to all modes:

«  Atrip is deemed "late" if it arrives or departs mare than 5 minutes afier the scheduled time.
«  Atrip is deemed "early” if it departs before the scheduled time.

«  Atrip is deemed “on-time" if it is neither “late” nor “early” as defined above.

« The long-term goal is 100% “on time”; the 2013 goal is 80% on-time.

Service Policies

Yehicle Assignment

Euctid Corridor VYehicles are speciaily designed for use on the HealthlLine with its combination
of left-side and right-side stations. These buses may not be utiiized on any other route.

Standard articulated buses must be assigned to routes whose scheduies have been built for
high-capacity buses.

Over-the-road buses have narrow aistes and lack rear doors; they are thus not well suited to
regular transit routes where passengers board and alight at the same stop. These vehicles
shall be assigned exclusively to park-n-ride routes.

Trolleys may be assigned only to the designated trolley services. These vehicles carry the
“Trolley” brand and will create passenger confusion if utilized on other services.

Standard transit buses shall be assigned to all other routes based on block mileage. Newer
buses have lower per-mile maintenance costs and shall therefore be assigned to higher mileage
biocks. Care shall be taken to maintain compliance with Title VI (non-discrimination) reguiations.

Transit Amenities

RTA seeks to provide seating and shelter at bus stops and rail stations if sufficient space is
available and 50 or more daily riders are expected to use the shelter. (RTA considers a canopy
to be one form of passenger shelter.}) RTA installs and services waste receptacles only on RTA
property. Each municipality decides whether to instail and service waste receptacles in the
public right-of-way.

On Rail/BRT, printed and/or digital service information is attached to walls and shelters if they
exist; digital displays are provided at busier stations. On bus routes, printed and/or digital
service information is provided at transit centers and park-ride lots.

Elevators wil be instalied and maintained to the extent required by the Americans with
Disabiiities Act. Existing escalators wili remain in service unless they become cost-prohibitive to
maintain.

Facilities
When making decisions about facilities, RTA will:

= Comply with Title V1 of the Civil Rights Act of 1964 and alt other applicable laws and
regulations.

= Comply with the National Environmental Protection Act 23, CFR Part 771 and with Section
4(f) 23 CFR Part 774.



= Comply with Section 106 of the National Historic Preservation Act, 36 CFR Part 800.

Evaluate the impact of facilities per Environmental Justice Executive Order 12898 (1994),
DOT Order 5610.2(a) (May 2012) and FTA Circular 4703.1.

- Seek to avoid negative impacts on areas and neighborhoods near the facility.

Where impacts cannot be avoided, RTA will seek to mitigate negative impacts.



Sumenary of Public Comments on Standards & Policies

RTA released drafts of the standards and policies on October 23. RTA held three public
haarings on Novarnber §, 2013, and continued to accept public comments by mail ar e~mai
through November 2C, 2013, The proposed standards and policies were discussed with the
Citizens Advisecry Board (CAB) on November 14, 2013, and comments received verbally from
CAB mambers are included as public comments.

What foliows is & summary of public commants on the proposed-standards and policies:

Defining low-income as everyone with annual household income under $25,000 is reasconable,
but this threshold needs t6 be revished due {6 the effects of inflation.

- Whan comparing passenger loads to the maximum load standards, RTA should bear in mind
that ridership iz highest in the early part of the month.

Fancy sheliers are too expensive and don't provide adequate pratection from weather,

Elevators and escalators are needed especiaily on the East Side, for axample, at East 7a"
Station, '

Elevators frequently break down.
Think about including mare ramps instead of elevators and escalators.
Add rest rooms so people won't urinate in elevatars,

Providing buseas anly once per hour causes me to wall in bad weather and in a dangerous area



STATEMENT REGARDING CONSTRUCTION
PROJECTS THAT HAVE BEEN UNDERTAKEN

Submit & statement re: wheiher any construction projects have been
underizken by the recipiant during the reporiing periog.



Titie Vi Analysis
2014-2018 Capital improvament Plan
RTA Deveiopment und

The RTA 2014-2018 Capital knorovemeant Plan (CiP) is established through an intemal
committee process with public involvement, and was approved by the Board of Trustees on
August 20, 2013, it is broken down into the foliowing categories:

s Buses - Projects associated with the procurement of 175 replacement buses ang 80
paratransit vehicles.

o Eguipment and Vehicles — Proiecis associated with equipment, such as management
information systems, radics, cameras, and event recorders, and non-revenue vehicle
replacement.

s Facilities iImprovements - Projects associated with various system-wide facilfifies,
including bridges, bus garages and maintenance facifities, and the rail centrat
matntenance facility.

= Other Projects — Projects including planning studies, and fare collection eguipment
leasing.

s Preventative Mainternance/Operating Reimbursements - Projects associated with
preventative bus and rall maintenance and operating reimbursements for mobility
manager and paratransit service.

s Raii Projects — Projects associated with the RTA Heavy and Light Rail Rapid Transit
Systams, This includes the elecirical systern (substations and catanary), train control /
signal system, track rehabiiitation, rait siation rehabilitation, rall expansion, and rail
vehicle fleet,

¢ Transit Ceniers — Frojecis associated with patron fransit waiting environmeant, including
shaliers, passenger enhancements, and ransit centars,

As an pider sysiem with an established network, the majority of alf proiects are sssociated with
maintairing & state-of-qood repair or enhancing cuitent senvices, Therefore, most projects fall
within the genaral Title V! compliance provided by the Authority. Specifically, the buses,
equipment, other projects, and preventative maintenance that are system-wide and are within
the overall Title Vi compliance,

For spacific capital improvements, such as station, subsiation, track, buiiding, or bridge
rehabilitafions, separate Title Vi analysis is provided through the NEPA documentation process
and approved by FTA RegionV. The seiection of projects is basad on an evaluation of the
facllities and determination of need based on infrastructure condition, safety, ADA compliance,
and state-of-good repair.

The following map indicates the specific projecis an the RTA 2014-2018 CIP as overiaid on the
arazs of low-income or mirtority poputation. Sysiem-wide activities, such as the bus
replacement program ang preveniative maintenance activilies are not shown,
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This report's organization follows the organization of FTA Circular 470218, it
includes only chapters and sections applicable to transit systems, assessment
and monitaring.

CHAPTER IV: REQUIREMENTS AND GUIDELINES FOR FIXED ROUTE
TRANSIT PROVIDERS

IV.4.2 (2} Reqguirement to Set Service Standards and Policies

(See 2003 Revised Service Policy)

4.a. (1)

1. V‘ehicie Load.

RTA’s Vehicie Load Standards are found on pp. 12-13 of its
Service Policy, May 20, 2003, chapter Four, Section |li: Passenger
l.oad Standards.

2. Vehicie Headway.

RTA's Vehicle Headway Standards are faund on pp. &-8 of its
Revisad Service Policy, May 20, 2003, Chapter Thres, Section 1V
{c): Service Fragquency.

3. On-time Performance.

RTA’s On Time Performance Standards are foiund on p. 12 of its
Revisad Service Policy, May 20, 2003, Chapter Four, Section 1} {a):
Schedute Adherence.

4. Service Availability.

RTA's Transit access poiicy is found on p.7 of its Ravised Service
Poiicy, May 20, 2003, Chapter Three, Section 1l {2}. the policy is:
“Route- coverage and spacing should be based on demonstraied
nead or potential demand.”

iV.6.b. {?) Effective Practices to Fulfill the Service Policy Reguirsment

1.

Distribution of Transit Amenities for Each Mode

RTA's Transit Bus Stops/ Bus Shelters policy is found on p.8 of its
Revised Service Poiicy, May 20, 2003, Chaptar Three, Section V
{a,b), the policy briafly staied is:

2



“Bus stops should be iocated in proximity to known passenger
activity center (e.g.. apariments, office buildings, hospitals, efc.) and
on the basis of genaral spacing guidelines rather than required fixed
spacing distances.”

“The Authority will provide nassenger sheliers throughout the service
" area io protact waiting passengers from inclemeant weather
conditions. Shelters may be instalied outside the houndaries of
Cuyahoga County, provided that the sife meets the criteria for the
placement of 2 shelter. Howsver, first priority will be given fo sites
within the County.”

Z. Vehicle Assignment,

The vehicie assignment procass is govamec by a bulletin issued by
the Service Management Dapartmant, The text of the bulletin is
reprinted below.

“Buses must be assigned by type as indicated on puil-out

sheets, Service Management considerad the availability of the
various types of vehicies and the requirements of the different

rouies and schedules.”

“Euchid Corridor Vehicles {(£C on puli-out sheets) are specially
designed for use on the HealthLine route with its combination of
{eft-side and right-side stations. These buses may not be utilized
on any other route.”

“Over the road type buses (MCl & MC45 on puli-out sheets),
with their narrow aisles and iack of rear doors, are not wall suifed to
regular transit routes whare passengers board and alight the bus
simultaneously. These vehicies shall be assigned exciusively to
park-n-ride routes as indicated on the puli-cut sheats. Basad on
ridership counts, specific park-n-tide blocks on the puli-out sheat
are designated by Service Management fo be assigned the 45-foot
long MC! coachses {mc45).”

“Standard articulated buses (AR on pull-ouf sheets) shouid be
assigned as indicated on the puli-out sheets. Certain schedules
have been desighed to utilize their higher passengear capacity. The
designatad blocks must be assignad an articuiated bus in order {o
oravent overloads.”

“Trolleys {TROL on puli-out sheets) may only be assigned o the
designated troliey services, These vehiclas carry the “Trofigy”



brand and will create passenger confusion if utitized on other
servicas.”

“Standard transit buses (If on pull-out sheets) shall be assigned
to all other rouies based on block miieage. Newer buses hava
fower per-milz maintenance costs and shall therefore be assigned
to higher mileage biocks. This assignmeni will be done at the
district ievel. Care shall be taken to maintain compliance with Title
Wi {non-discrimination) reguiations.”

1.7.5. {a-b) Requirement to Collect and Report Dermographic Data

5.a. RTA has prepared the following maps and charts as a part of the
requirement to collect and report demographic data on the attached
Map CD:

s Map of Census Tracts idaniifiad by Tract Number

« Nap of interstaie Highway Sysiem, Arferials, and Major Streets

s Map of Cuyahoga County Trip Generators

¢ Map of GCRTA Levels of Sarvice

¢ Map of Percant Minority Poputation by Census Tract

¢ Map of Low-Income Population by Census Tract

e Map of Mincrity and Low-income Census tracts that exceed the
Cuyahoga County Average

e Access to GCRTA Transit Setvice

¢« Map of GCRTA Transit Facilities

« Disfribution of Transit Amenities {Shelter Locations)

e Supervisory Work Zones :

» Table identifying sach tract with its minarity/non-minarity and tow-
incomeafnon low-income compasition, with fracts highiighted that
excead Cuyahoga County average for both categorias.

5.b. Demographic Ridership and Travel Pafterns

RTA conducted an onboard ridership survey in the Fall of 2011 on
both its buses and frains. Whiie this survey was small in scale,
RTA gathered good information regarding the riders of the system.
Plaase see the appsndix and attached data CD for & table
summarizing the ridership survay.

V.9.8 a. Reguiremant to Monitor Transit Service

{a) Establish Procedures: After each decennial census, RTA
analyzes cansus tracts in its service area (Cuyanoga County).



RTA designates a tract as "MINLOW" if it meets either or both
of the foliowing criteria: ‘
# The minority population perceniage cf the tract excesds
that of the county.
¢ The low-income popuiation percentage of the tract
exceeads that of the county.

A tract that meets neither of the above criteria is designated
‘NONMINLOW®

(b} Establish procadures: Annually, RTA staff classifies routes into
two categories according to areas sarved. RTA classifizs g
route as MINLOW i at least 1/3 of the route is locatad in a
MINLOW census fract; otherwise the route is classified as
NONMINLOW. The RTA staff compares the number of vehiciz
tripe, vehicie miies, and vehicie hours by route categary o
ensure that minority and/or fow-income areas are getting their
fair share of service. '

Estabiish internal guidelines: RTA's internal guidelines are
prasented on page 5- 6 of RTA's Titie VI Program Update,
February 2011.

—
r
R

Evaluate system-wide service changes: Any time RTA plans g
significant system-wide service changes, RTA will use the
procedure in (a) above to determine whether the pian is
discriminatory. If so, RTA will not implement the plan. A
significant service change is ong that increases or decreases
total annual vehicte revanue miles by at lsast 10 parcant.

{d) Conduct compliance assessments: Every three years RTA will
assess its sarvice for Title VI compliance in a manner simitar fo
ihat presentad in this document,

(e} Take action on findings: RTA will take action on any findings
made by FTA or by RTA's Manager of EED/ADA Programs,

IV.10.7 Reguirament to Evaluate Service and Fare Changes

RTA compiies with the public involvement process calied for in the
RTA Revisaed Service Policy, adopted by the RTA Board on May
20, 2003, Additionaily, within the service policy, RTA designated
that a significant service change is one that increases or decreases
total annuai vehicie revenue miles by at least 10 percent, Whan a



service change of this magniiude occours, RTA must evaluate the
plan to defermine whather the plan is discriminatory.

RTA’s service planning document is the Service Management Plan
{SMP), which is prepared annually. The 2013 Service
Management Pian is aftached. lis calied for no significant service
changas in 2013, In fact, a small increase in service is cumrently
baing implemented throughout 2013,

it.5.8-8 Promoting inclusive Public Participation

Methods used to inform minority, low-incoms and LEP
{communitias of sarvice changes (e.g. public notices, public
hearings. other formal and informal public discussions,
presentations, meeting. efc.) are as foliows:

s Pubiic notices published in iccal newspapers {(e.g., Plain
Dealer, Call & Post, Sun Newspapers0.

s infarmational fivers pertaining to hearings or meeting are
sent to local community deveicpment groups, educational
institutions, public officials, senior citizen organizations,
churches community groups, and fibraries throughout the
metropolitan area.

e Fiyers or Riders's Alarts are posted on RTA buses and rapid
cars, and prass retezses are seni to all print and slectronic
media, -

= Spagcial atteniion is given to affected service areas.

Service change informaiion is aiso maiied out to local
community setvice organizations, governmental offices, and in
the case of major changes, public haarings are held in the
neighborhoods affectad. Information community mastings are
also scheduled,

4.4.3 (d) Meaningful Access to LEF Persons

information is provided to the Hispanic population with the assistance of out
Hispanic Community Retations Specialist. The Specialist translaies as needed to
orovide tow way communication batween the Hispanic Community and RTA.
RTA also employs two Customer Service Representatives in the Telephone
information Canter {Cafi Center) who are Hispanic and spsak Spanish,

6



Chapter V. MONITORING PROCEDURES FOR TRANSIT PROVIDERS

V.5, Reguirement for Transit Providers

Service Planning Section

The Service Planning Section operates with Titie V1 considerafions as basic
critaria of service development. Care s given to ensure Title VI compliance
whean sarvica changes are made. The Manager of EEC/ADA Programs is
informad of service change propasals thal require public involvemeant
pursuant to RTA's Service Policy.,

V.5.a {1} Level of Service Wiethodolooy

Vehicle Load

Overloads are investigated and corrected on a case-by-case basis.
Reviewing the last three-vear trend indicates that RTA dies not have a
parsistent or chranic averioad problem. Vehicie load issues are reported to
RTA Management via drivers, supervisors, service monitors, scheduling
committee members and customers through website, phone calls, fax,
writtan, and walk-in reports. The following tabie summarizes customer
complaints retated to overcrowding since 2610,

Ovarcrowding

140 1 173 121 145

Total Compilaints
2,24 3,007 2,183 2,471

Overcrowding |
Complaints asa | 8.32% 5.75% 5.52% 5.88% |
Percentage of |
Total Compiaints

Ridarship

44,682,877 48.278,808 48,254 404 46,408,759%

1 Overcrowding
comptaint for | i E
levary  rides | 318,164 | 267.508 | 298.870 | 320,798

)

On average RTA receives one overcrowding complaint for every 320,798 rides.

-~



The RTA staff has verified the lack of an overcrowding problam by reviewing
maximum passengear loads on trips sampled from the National Transit Database.,
For each route, the average of the obsarved maximum passengar loads was
calculated, Each route was classified as either MINLOW or NONMINLOW as
describad in Section 1V.4.4, The avarage maximum load of alt rouies in the
MINLOW category was averaged, and the average maximum load of all route in

" the NONMINLOW category ware also avaraged. The MINLOW routes averaged
a ioad of 24, while the NONMINLOW routes average was10. With service
modiications, including increased frequency, more passengers are riding some
of our busiest rouies, with the majority iocated in MINLOW areas. Buf these
ioads are siill well under any ioads that would be considared ovarcrowded by
RTA's service policy. These averages are consistent with the absence of an
overcrowding problem in minority and low-income areas.

Vehicle Assignment

RTA’s Policy on vehicle assignment was stated in Section IV.6.b (2) of this
repart. Typically, higher mileage biocks receive newer and more reliabie
equipment. Coincidently, high milzage blocks serve minority and low-income
arsas. o

However, o measure whathar RTA vehicle assignments comply with Title V1,

RTA sampied six dates in 2012, as shown in the following table:

Randomly Selected Dates

!

1 October 4, 2012 Thurs. |
| December 10, 2012 Mon. |

1
I
J

| February 15,2012 |  Wed. 1
I March 29,2012 | Thurs. [
June 28,2012 | Tues 2 ‘

July 18, 2012 Wed. 3

4

4

Al pull-aut sheets and vehicie assignments by daie and garage were extracted
from the MIDAS bus dispatch database. As described in Section IV.8.6.a, all
routes were catagorized as aither MINLOW or NONMINLOW . As shown in the
table, there is no signfficant difference in the average age of buses sarving
MINLOW and NONMINLOW routes.

WVINLOW 797 |
NONMINLOW _ g44




For more detail, sae the “Vehicle Assignment” file on the data CD included with
this report.

Yelhicle Headway

All routes in the mincrity and low-income service area comply with RTA's
headway policy. Al rautes are reviewad and invesiigated further in response to
sustomer compiaints, suggestions, and commeants.

Each route was classified as either MINLOW or NONMINLOW as described in
Seaction IV.2.6.2. An average hzsadway for each category was calculated. As
indicated in the foliowing table, MINLOW routes have shorter (1.2.better) average
headways than NONMINLOW routes. This is during peak and off-pzak fimes
pariods.

Average Vehicle Headways

RAINLOW 20 295 |
NONMINLOW i34 53 |
{Schedules effective December &, 2012)

For more detail, ses the “Vehicle Headway” file on the data CD included with this
report,

Digtribution of Transit Amenifies

See Transit Amenities map file on the accompanying daiz CL. Shalter
concentration is higher in MINLOW areas than NONMINLOW areas.

Transit Azccess

See Transit Access map file on the accompanying data CD. H shows a 3% mile
radius around =ach transk stop. As shown, an insignificant: fraction of MINLOW
areas are not within % mite of a stop, while a significant fraction of NONMINL QW
arsas are more than % mile from a stop.



List of Attachments and CD File KNames

A.

B.

C.

Data CD

a.

b AR NE LR S o

Maps

ap of Cansus Tracts identified by Tract Number

Map of Interstaia Highway Sysiem, Arterials, and Major Strests
Map of Cuyahoga County Trip Ganarators

Miap of GCRTA Levels of Sarvice

Map of Percent Minority Population By Census Tract

Map of Low income Population by Census Tract

Map of Minarity and Low Income Census Tracts that exceed
Cuyahoga County Average

8. Access to GCRTA Transif Service

8. Access to GCRTA Transit Faciiities

10. Distribution of Transit Amenities (Shelter Locations)
11.Supervisory Wark Zates 2-11

b. Data

12. Table idenfifying each tract with its minority/non-minarity and
fow income/non iow-income compasition, with tracts highlighted
that exceed the Cuyahogs County average for both categories.

13. Service, Trips, Miles and Hours 2012

14. Vehicle Assignmeant

15, Vehicle Headway

18. Vehicie Load — includes 2012 Adherence(On time Performance

17. Supervisory Work Zone Analysis

18. On Board Ridership Survey 2011 —Minority/Non Minority tabls
and fult survey rasuits.

Revised Service Policy (May 2003}

2013 Service Managemeant Plan (2013 SMP)
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Analysis of GCRTA Supervisory Staff Work Zones for Title VI
Compliance

in order to analyze GCRTA Work Zones, we created a map of each supervisory
work zone and overlaid the census tracls, ciassified as either

Minority Census Tract

Low income Census Tract

Both Minority and Low income Census Tract
Not Minority and Mot Low income Census Tract

After each decennial census, RTA analyzes census fracts in its service area
{Cuyahoga County). RTA designates a tract as "MINLOW if it meeis either or
. hoth of the following criteriz;

e The minority population percentage of the tract exceeds that of the county.
+ The low-income population percentage of the tract exceeds that of the
county.

A tract that meets neither of the above criteria is designated “NONMINLOW

The Authority’s entire bus service area is divided into seven gsographical zones
(Zones 2-8). Zone 11 covers the entire GCRTA service area. GCRTA rail jines
{Red Blue and Green) ara divided into two zones (R-1 and R-2) of four
sagments. Addiional supervisory zones include the foliowing Transporiation
Hubs:

Towsr City (TC}
Stokesfindemere (SW)
University Circle {UC)
Stephanie Tubbs Jones (STJ)

Each zone and segment is provided supervisory coverage during the AM and Pid
hours. Additionally, the Authority has four transportation hubs that are staffed
five days a week. One supervisor covers the entire service area from 8:00 p.m. to
4:30 a.m. daily, Y

The majority of both minority and iow-income census tracts (MINLOW) are
covered by the Supervisory Work Zones 2, 4, 5, R-1, and R-2. The
‘Transportation Hubs of Stephanie Tubbs Jones Transit Center (STJ), University
Circle (UC}, angd Stokes —Windemere (SW) also sarve the majority of MINLOW
tracts. Characleristics of theses zones include a smaller geographical area {see
Mans 1,3,4) and & more closely spaced route network,



Within these zones, at lsast 15 people are working at least 40 hours per week
{see Tabie 1)

The maiority of Non Minority and Non Low- Income (MONMINLOW) census
tracts are covered by the Supervisory Work Zones 3,8,7.8. Characteristics of
these zones include larger geographical area (see Maps 2,5,6,7) and a more
widespread route nNetwork.

Within these zones, at least 8 people are working at least 40 hours per week
{see Tabie 1).

Supervisary resources are properly distributed throughouwt the ares withno
discrimination on minoridy or low income areas.



The Greater Cleveland Regional Transit Authority
Service Quality Management Department
Description of Supervisory Work Zones

Jamunry 1, 2013

The Authority's entire bus service area is divided mio seven geographical zones. Tts rai} bine s divided

into four segments. Each zone and segment is provided supervisory coverage during the AM and PM hours.
Additionally, the Autherity has four ransportation hubs that are staffed five days a week.

Ome supervisor covers the entire service area from 3:00 pm. 10 4:30 a.m. dafly,

Supervisory Zones

2

2~3

Z4

Z2-6

27

L&

Northemn Border:
Southem Border
Wesiern Border:
Easicrn Border:

Northern Border;
Southern Border:
Western Rorder
Eastern Border:

Northerm Border:
Southem Border:
Westermn Eorder:
Enstern Border

Norther Border:
Southern Horder:
Western Border
Eastern Border

Northern Border:
Sputhern Border:
Western Border:
Eastern Border;

Northern Border:
Southern Border:
Western Border
Eastern Bordar;

Northem Border:
Bouthers Barder:
Wegtern Border:
Eastern Border:

Lakeshors Bivd.

Woodkmd Ave.

E.30th Street

E.i52nd Street o Bochid Ave io LeaRd

Cuyahoga County Line
Fairmont Bled.

152nd Street to Lee Road
Cuyahogz Counry Line

Waodiand Ave.
Granger
Cuyalioga River
Lee Road

[Lake Ave,
Brookparl Rd.
W.65th Smeet
E.30th Sireet

Fairment Blyd,
Cuynhoga County Line

N-Wegt: [.ee Rd. 3-West: Hrecitsvilie Rd.

Cuyahoga Crunty Line
Saufhgats Transit Center {within zone}

Lake Ave,

Spraguc

Cuyahoga County Line

W.65th Streat

Westgate Transit Center (within Zone}
Westpark Park-N-Ride (within Zone)

Brookperic Rd,

Ciryahoge County Lme

Cuvehoga Coumsty Line

Brecksville Road

Permatown Transit Center fwithin zone)

Rail Segments

R-1
R-1
R-1
R-2

E.5% east 1o VerAler Bivd.
E.55th east to Green Road
Shalcer Square northesst {c Stokes™Wind,

W 25th west to Cleveland-Hophins Intemnations! Airport

Trapsportation Hubs

TC
5w
uc
8T}

Tower Cify east io I 55th anid west to W. 25th
Stokes/Windemere RTS
Unviersity Circle RTS
Stephanic Tobbs-Jones

Approximete supervisory man-hoursiweel

-2
-3
2-4
-5
246
-7
28
R-1
R-2
iis
EW
uc
517
Z1

40
80
4%
80
BD
80
BO
g0
4
120
&
44
40
40 {enfire service ares 800 p.m. -4:30 am.)
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Biinovrity o Minority Cther Blank
Mumber Percent | Mumbear Percent | NMuwnber Percent | Number Percent
Mumier of Surveys 408 45 3% 408 45.2% 21 3.4% E5 8. 1%
lncome
Less than 10K ad 10.0% 4 4 4%, g 0.9% 5 0.8%
10K-15,985K 73 8.1% 35 £ 0% B 0.7% 2 0.2%
20, 000K-24B8BK 36 4 0% 24 2.3% 5 0.5% 2 0.2%
Trips Made for
work 176 18 5% 248 27 .6% 15 1. 7% 27 3.0%
antartainment i} 0.7% 0 1.1% O D.0% 2 0.2%
Sehoal 58 6 4% 19 2.1% 4 0.4% 1 9.2%
DaoctorsfDentists) 12 1.2% 5 6.%% o 0.0% 2 0.2%
visit farsliyfriend! i8 2.0% 5 0.6% 1 0.1% 2 0.2%
shopping 15 1.7% 15 1.7% 1 0.1% 2 0.2%
othar jaie] 11.0% g8 8. 7% 8 0.9% 4 0.4%
biani 25 2.85% 17 4 0% 2 0.2% 5 0.6%
RTA Servive
Bus 270 28.8% | 244 27.0% 26 2.9% Pl 2.8%
Healthline 9 1.0% 3 0.3% 3 0,2% 3 0.3%
Trolisy 4 0.4% 5 0 6% I} 0.0% Q 0.0%
Red Line 1 1.2% 13 1.4% 2 0.2% 2 0.2%
Biue Line 4 0.4% 3 0.3% 1 0.1% 1 0.1%
PNR 15 1.7% BS 8.5% 4 0.4% 4 0.4%
Blank =251 13.6% 54 6.0% 10 2. 1% 19 2.1%
Transters
1 243 23.6% a5 10.5% 43 1. 4% 26 2.8%
2 177 12.6% 302 33.4% 18 1.8% 23 2.5%
3
3 of more
blank 18 21% 11 1. 2% 2 0.2% 8 8.7%
Number of Vehicles
g 82 Z0.3% a8 10.8% g 1.0% g 1.0%
1 149 16.5% 94 10.4% ] G.6%. ] 0.8%
2 56 6.2% 138 15.3% & 0.7% B 0.7%
3 12 3% 49 5.4% 1 0.1% 1 0,1%
4 or more 5] G.7% 26 2.9% 1 0.1% 1 0.19%
biank 3 0.9% 3 £.3% 33 3.7% 23 2.7%
Hehicte Avaiiabie
Yes 128 14.2% 262 28.0% & G.9% g 1.0%
Ne 271 36.09% 141 15.6% 22 2.4% 18 1.4%
blank 50 1. 1% 5 0.8% 1 0.1% 33 1.49%




1. Which RTA service are you riding now?

Bus 561  62.13%
Healthline 16 1.77%
Downtown Trafley 9 1.00%
Red Line 29 3.23%
Biue Line B 0.58%
Green Line 0 0.00%
Waterfront Line 0 0.00%
Park-N-Ride 106 11.74%
Mo Answer 174 18.27%

Za. Was the bus or rapid on tme?

Yes 788  B7.26%
No 66 7.31%
No Answer 45 C.43%

3. How did you get tc the bus or rapid transit trein you are now riding?

Walked 444 49.17%
RTA Rapid £12) 2.8958%
Drove 211 23.37%
RTA Bus . 1at 16.61%
A Ride 5 0.55%
Dropped Off 34 3.77%
Bicycie 5 (.55%
Other 5 0.55%
No Answer 13 1.44%

&. For this Wwip, what is your final destination?

Work 467 £1.72%
Recreation/ Entertainment 18 1.99%
Schont gz 10.1%%
Doctor 15 2.10%
Visiting z friend 26 2.88%
Shopping 33 2.658%
Dther 159 22.0£%
No Answer 48 5.43%

4z, Wil the bus or train aoliver vou at your final destination?



Yes 538 55.58%
Mo 329 36.43%
Mo Answer 36 3.98%

4a. 5 no, how will vou gat to yvour final destination?

Waik 201 22.26%
RTA Rapid 28 3.10%
Drive 14 1.55%
Cther i1 1.22%
Ride & 0.66%
RTE Bus 123 13.62%
No Answer 520 57.5%%

5. Wil you have to transfer dering your trip today?

Yes 347  38.43%
No 518  S57.36%
Mo Answer 38 4.21%

Ga, if yes, how many ransfers will you make?

1 163 1B.05%
2 117 12.96%
3 58 65.42%
Wiore than 3 28 3.10%
Nz Answer 537 5%.47%

6. in addition to the bus/rapid vou are now riding, what other services or routes wili vou use to reach youy

Bus Route 326 36.10%
Healthiine 113 12.29%
Downtawn Trofley 44 4.87%
Red Line 108 11.96%
Blue Line 28 3.10%
Green Line o 1B 1.58%
Wateriront Line 5 0.55%
Park-N-Ride 42 4.65%
No Answer 221 24.47%

7. How would you have made this trip today if RTR service had not been available?

Would not make the trip 261 28.90%
brive Alone 265  28.35%



Bicycle 29 3.21%

Someone else would drive 206 I2.81%
Carpoci 33 3.65%
Taxi 30 3.32%
Other 42 4. 65%
Mo Answer 37 4.10%

8. On averags, how many days 2 week do yoo ride RTA?

First ime ever _ 3 0.33%
Less than 1 per wesk 15 1.77%
1 ' 11 1.22%
2 28 3.10%
3 48 5.32%
4 95 10.52%
5 403 44.63%
& 114 12.62%
7 173 18.18%
Mo Answer 12 1.33%

8, For what reasons do vou use RTA?  Check all that apply..will not add up 1o 100%

Go to work B8S  76.97%
Go fo sportng events 147 35.28%
Visit friends/relatives 285 21.56%
Go to church 114 12.62%
Ruty general prrands 276  3056%
G@o on field trips 25 277%
Shopping 316 34.33%
Go to concerts 66 7.31%
Go to schoal 209 23.1%%
Other 72 7.97%
No Answer C.00%

if. How long have you been using RTA?

Less than 1 year 117 12.96%
1-2 years 65 7.20%
2-3 yerrs 74 8.13%
3-5 years 110 12.18%
L or more years 529 5B.58%
No Answer g £.89%

11, Comparing this vear to {ast, do you ride RTA:



Much more often 249 27.57%

Somewhat more often 90 9.97%
Ahout the same 448 49.61%
Somewihat less often 68 7.52%
Much iess often 26 2.B8%
No Answer 22 2.44%

Iz Where do you purchase your pass or faracard for riding RTA?

Tower City 125 13.84%
Cammuter Advantages 154 17.05%
Vending Machine 78 8.64%
Retail OGutlet 242 26.80%
wiww shopria.com 8 C.8%%
Farebox 105 11.83%
Other C 2i0 23.26%
No Answer 0.00%

13. How diid vou pay for your fare on this trip?

Cash 232 24.58%
Student Pass 74 B.19%
LPASS 26 2.8B8%
Al Day Individua! 22 S.08%
Al Day Senior/Disabled 58 6.42%
Loop 0 0.00%
5-Trip 83 9.19%
PME Farecard a7 5.20%
Senijar/Disabled Farecard 28 3.10%
Student Farecard 3 0.33%
FNR 7 Day pass 3 0.33%
7 Day pass i35 14.25%
Mionthiy 126 12.95%
PNR Monthly &3 6.28%
Alf ay Chitdren's Pass 2 0.22%
Mo Answer 0.00%

145, RTA usually arrives on time, 25 scheduied.

Strongly Disagree 86 G 52%
Disagree 115 12.74%
Netrtral 206 22.B1%

hgres 294 32.56%



Strongly Agree 183 20.27%
Mo Answer i9 2.10%

14h. RYA driver operates vahicle safely,

Strongly Disagree 33 3.65%
Disagree : 31 3.43%
Neutral 11z 12.40%
Agree . 280 32.12%
Strongly Agree 420 45.51%
Ne Answer 17 1.88%

1de. | feed 2 sense of security while welthng for the bus or Tain.

Strongly Disagree 63 6.88%
Disapgres 8 11.07%
feutral 255 - 2B.28%
Agree 271 30.01%
Strongiy Agrae 157 21.BZ%
MNo Answer _ 17 1.88%

144. | feel & sense of security while riding on RT A vehicies.

Strongly Disagree 43 4.76%
Disagree 71 7.88%
Meutral 156 21.71%
Agree 311 34.44%
- Strangly Agree 263 25.13%
No Answer 15 2.10%

14, RTA drivers are courtesus.

Strongly Disagree 46 5.09%
Disagree 72 7.87%
Neutral 206 22.81%
Agree 284 32.56%
Strongly Agree 268 28.79%
MNo Answer b} 1.77%

14§, WTA drivers are haipful to riders.

Strongly Disagree 31 3.43%
Disagree T4 8.13%
Neutral 200 22.15%



Agree 297  32.88%
Strongly Agree 284 31L.45%
No Answer 17 1.88%

14g. RTA vahicles are in good working condition.

Strongly Disagree 67 7.42%
Disagree 95  10.52%
Neutral 227 25.14%
Agree 34 24TT%
Strongly Agree 179 19.82%
No Answer 21 2.33%

14k, RTA ssating is comforiable.

Strongly Disagree 80 9.97%

Disagree 133 14.73%
Neuiral 227 25.14%
Agree 288 31.8%%
Strongly Agres 147 16.28%
No Answer 18 1.85%

145 Temperature on RTA vehicles is comfortable.

Strongly Disagree &0 6.64%
Disagree 133 12.62%
Neutrat 263 258.13%
Lpree 293 32.45%
Strongly Agree 147 16.28%
Mo Answer 17 1.88%

14j. The travel time is reasonable.

Strongly Disagree 48 5.32%
Disagrea 95 10.52%
Neutrai 198 21.93%
Agree 237  37.32%
Strongly Agree 207 22.92%
Mo Answer iR 1.59%

14k, The bus or repid cars are clean inside.

Strangly Disagree 99  10.86%
Disagree 128 14.17%



hMewutral 220 24.36%

Agres 295 32.67%
Strongly Agree 143 15.84%
No Answer 18 1.99%

144, The bus or rapid cars ars clean on the outside.

Strongly Disagree £9 7.64%
Disagree 1i6 12.85%
Newtral 242 26.B0%
Agree ' 203 32.45%
Strongly Agres i54  17.05%
Mo Answer ‘ 29 3.21%

1d4m, The RTA facilities are clean.

Strongly Disagree 108 12.07%
Disagree 123 13.62%
Neutral 265 29.35%
Agree 2485 27.13%
Strongly Agree 132 14.62%
No Answer 28 3.21%

I4n. RTA servire ks aveliable when | need i2.

Strongly Disagrea 86 8.52%
Disagree 126 13.95%
Meutral 220 24.36%
Agree 275 30.80%
Strongly Agree 168  1B.60%
No Answer 24 2.66%

i4o. There are plenty of places and ways to got information about fares and sarvices,

Strongly Disagree 37 4.10%
Disagree 77 8.53%
Neutral 202 22.37%
Agree 310 34.33%
Strongly Agres 256 2B.35%
No Answer 21 2.33%

14p. The fares are reasanable.

Strongly Disagree 129 14.29%



Disagree 128 14.29%

Neutrat 244 27.02%
Agree 245 27.13%
Stronghy Agree 135 14.55%
No Answer 21 2.23%

t4g. Park-N-Ride lots gre cean.

Strongly Disagree 28 3.10%
Disagree a3 6.98%
Neutra} 233 25.80%
Agree 248 27.57%
Strangly Agree 194  21.48%
No Ahswer 136  15.06%

15a. How would you rate RTA's service, overall?

1 53 5.87%
2 70 7.75%
3 238 26.36%
4 403 44.63%
5 114 12.62%

No Answer 25 2.77%

15b. Mow would you rate RTA's drivers, overail?

1 18 1.99%
2 5% £.53%
3 187 21.82%
4 378 41.86%
5 220 24.36%
No Answer 31 3.42%

16. How Hkely would you be to retommend RTA services (o a friend or family member?

Very Lilkely 55 5.00%
Somewhat Likely 57 6.31%
Neither Likely or Uniikely 128 14.17%
Somewhat Uniikely 354 33.67%
Very Unlikely 327 36.21%
No Answer 32 3.54%

17, RTA is using social media. Piease check 2l social media siias yvou use.



Facebook
Twitter
rourbguare
Youtube
Linkedtn
Dther

Ko Answer

18. Do you Follow RTA on social media?
Facebook

GCRTA

GCRTApNY

Mo Answer

19. Has the increase of gas prices affected your riding habiss?

Yes 0.00%
Ko 0.00%
No Answer 0.00%

1%a. If yes, do you ride:

tiora Often 0.90%
{ess Often 8.00%
Mo Answer 6.008%

20 Within the past few months, have you sesn or hearg any advertising for RTA?

Yeg 0,00%
No 0.00%
Mo Answer 0.00% .

21. if your answer was yes, piease indicate where you remember seeing or hearing any advertising.

Newspapar

Station Signage
Flyers/Handouts
Television

Radio

Social Media {FB, twitter}
Bus Exteriors

inside Buses/Trains
Billboards



internet

Other

No Answer

DEMIDGRAPHICS

23, Gender

Femate 527 58.36%
tiale 345 3B.21%
No Answer 31 3.43%
28, Ethnicity

African-American 356 35.47%
Asian 195 2.10%,
Hispanic 34 3.77%
Wiite 408  4518%
Cther i 3.43%
No Answer 55 5.09%

25. Marftal Status

Single 489  51.84%
Married 272 30.12%
Divarced 72 7.97%
Widowed 21 2.33%
Other 21 2.33%
Mo Answer (i34 5.32%
2. Age

Under 18 38 4.21%
18-24 118 13.18%
25-35 160 17.72%
3645 141 15.61%
46-55 226 25.03%
55+ 7B 15.71%
No Answer 41 4.54%

27. including vourself, how many people iive in vour household?

22. How many vehidles are in your househpld?



¢ 305 33.78%
1 255 28,24%
2 207 22.92%
2 54 7.09%
4 ar more 33 3.65%
Ko Answer 29 £.32%

28, Was & car avaliable for you to drive for this wip If you needed it?

Yes 407 45.07%
No 447 45.50%
Mo Answer 43 5.43%
31, Education

8th Grade or less 12 1.33%
Some HS BE 5.52%
HS Graduate 202 22.37%
Some College 255 2B.24%
Tech 5chool Graduate bl 2.66%
College Graduate 158 18.72%
Some Post Grad Work 31 2.43%
Post Grad Degres 74 215%
Mo Answer 50 5.54%
32, income

Less than 510,000 143 15.B4%
31.0,090-519,999 117 12.56%
$20,000-524,995 64 7.09%
$25,000-329,999 48 5.32%
$30,000-534,593 60 6.68%
$40,000-549,999 55 5.08%
$50,000-559,599 S8 6.42%
S60,000-574,005 43 5.32%
§75,000-559,809 54 5.88%
$100,000 or more 64 7.09%
| don't know 75 8.21%

No Answer 137 12.96%



Dear Customer. Please take a few minutes to complete this survey. Your answers will be used in evaluating
RTA senvices. When you leave the vehicle, refumn the survey 1o the persan coflecting them or drop i in any
mailbox. No stamp is needed. Thank you for taking fime to complete this survey, and enioy your ride.

b

-
X

Ly

Grester Glevel nd

ABGUT THIS TRIP Regional Trarsit
Luthoriy
Vyhich RTA service are yau riding now? {Check one answer)
[ Bus Route # £ Red Line Rapid {AirportWindermere ) 2 Waterfront Line
O Gotd Line (55F) [J Blue Line Rapid {Van Aken-Warrensville Line) £ Healthiine
£ Downtown Trolfiey O Green Line Rapid {Shaker-Green Ling) O Park-N-Ride

Af what time gid you board this bus of rapid? (Write the time, then check AWM or P}
oA DOPM Oicontknow

Was the bus of rapid an time? {Please checkone} O Yes [0 No

How did you get to the bug ot rapid fransit train you are now riding? {Check one answer)

O Walked O Drove [ A ride from another person who parked 0 Rode bisycie
B RTA Rapid O RTA Bus O Dropped off by someone 0 Other

For this trip. what is your final destination? (Check ong answear}

0 Work 2 School 03 Doctor's ar Dentist's Office T Shopping

0 Recreation/Enteriainment O Visliing & Friend or Rejative O Other

4z} Wili the bus or fraim defiver you af your final destination? 8 Yes [ No

=)

5

if "No how will you get to vour final destingtion? {Check one angwer)

i Wallk 0 Drive O Ride from another person I RTA Bus
O KTA Rapid 0O Other

Wil you have o fransfer during vour trip today? 0 Yes [ HNo

i yes, how many transters will you make?

04 [ 03 0 Mote than 3

in addition to the bus or rapid fransit train you are now nding, wnat other serviees af routes dig you of wilf you use

to reach your gestinstion? (Flease check all that vou wili ride to get to your destination for this frip )

9j

1 Bus Rouie # O Red Line Rapfd (AirpontWindermerg) O Waterfront Line
0 Goid Line (85F) [ Blue Line Rapid {Van Aker-Warrensvilie Line} O HeatthlLine
O Downtown Troliey L Greer Line Rapid {Shaker-Grean Lines O PareN-Ride

How would you: have made this thip today if RTA service had nat been availahle? (Check one answer)
O wisuld not make this thip O Someons else would drive me 0 Taxi
O Drive alone I Bicycle [ Carpeo! or vanpoot O Oiher

Oin average, how many days g week do yol ride RTAY {Check one answer)
2 First ime ever [T Less thar once & week 01 Oz O3 04 0Osf o ov

For what reasons do you use RTA? {Please check alt that apply)

O Goto work O G to Church C Do shopping of any kind
0 Bo to sporting evenis 3 Run general errands 0 Goto concerts
2 visit fiendsjretatives 0 Go on field wrips O Go to school

T Any other uses

10} How iong have you been vsing RTAT (Check one answer)

O Lessthanoneyear O Onetotwt years [0 Two to ifirge years J Threetofivevears O Five years or more

113 Comparing this year to last, do you ride RTA {Check cne answer}

0 Much morz often O Somewhat more often O Aboutthe same T Somewnszt less ofisn 00 Much lese often

If you chose "Much less ofien’” or “Somewhat less often” in Quastion 11, please tell us why you have changed your

riding pattern.

{TURN PAGE}



12} Where do you purchase your pass of farecard for riding RTA?
01 Towey City Customer Service Center O vending maching &t an BTA Station 0 www.shepria.com
[J Pase delivered at wotlc {Commuier Advantage) 0 Retall Outiet {grocery / convenience stoie} O Al the farebox
{71 Other

2} How did {or will) you pay your fare on this trip?
[3 Cash (Please write amount paid) § O Loop Farecard D Park-N-Ride 7-Day Pass
O Student Pass [0 5-Trip Farecard O 7-Day Pass O University Pass
O Park-N-Ride Farecard 0 Monthly Pass & Al Day individual Fass O Senior/Disabied Farecarg
O Park-N-Ride Monthly Pass [ Al Day Sersor/Disabled Pass U Student Farecard O Al Day Chiidren Pass
0 Other

14} Please look af the statemenis below and rate whether you agree of disagree with the staternents on a2 scale of
1to 5, wiera 1 means you "Strongly Disagree” and 5 means you “Strongly Agree’

a} RTA usually arrives on fime, as scheduled.

0 17 {Birongly Disagres) 32 g3 4 05 {Strongly Agree}
bi RTA driver operates the vehicle safely.

O 1 {Strongly Disagree) o2 23 04 03 5 (Strongly Apree)
c} | feel a sense of security while waiting for the bus o train. ‘

O 1 (Strongly Disagree) 02 g3 B4 05 (Strongly Agree)
di | $eei 2 sense of security white riding an RTA vehicles.

01 1 (Strongly Disagree} 02 a3 e 0 5 {Strongly Agree}
e} RTA drivels are courteous.

0 1 {Strongly Disagree) 02 o3 04 [1 5 {Strongly Agree}
) RTA drivars are helpful to riders,

= 1 {Strongly Disagree} 02 O3 D4 O & {Strongly Agree}
4} RTA vehicies are in good working condifion.

O 7 iStrongly Disagree) g2 Qa2 C4 O & {Strongly Agres)}
hi RTA seating is comforiabis.

3 1 {Strongly Disagree} 02 o3 Os O S (Strongly Agreej
1} Termperature an RTA vehicles is comiortable.

0 1 {Strongly Disagres} oz ra 04 0 5 (Strongly Agree)
iy The trave] time is reasonakie.

0 1 [Strongly Disagres) 072 o2 O4 1 5 {Strongly Agree)
ki The bus or rapid cars ere clean inside. .

I 1 {Strangly Disagree) o2 03 D4 0 & (Strongly Agree)
1} The bus or rapid cars are clean on the outsicle.

0 1 {Strangly Disagree} 02z 3 04 0 5 (Strongly Agree)

m} The RTA tacities are clean. {sheiters. Park-n-Rides, transit centers and rapid stations)
£1 1 {Strongly Disagree} oz o3 54 0 5 {Strongly Agres)

n} RTA sefvice is available when | need it
3 1 {Strengiy Disagree) oz o3 ' 04 0 5 {Strangly Agree}

o There are plenty of plases and ways o get information abolt fares and services,
3 1 {Strongly Disagree) Oz 03 54 O £ (Strongly Agree)

b) The fares are reasonabie.
O * {Strongly Disagree) 02 o3 04 O 5 {Strongly Agres)

qy Park-N-Ride lots are clean.
0 1 (Strengly Disagree) 0z o3 4 21 5 (Strengly Agree;



151 RTA s using social mediz o keep in confact with riders. Please chegk ali of the social media sites that you use.

O Facebool 0 Twitter £ FourSguare O Youtube G Linkedin O Other

183 Do you foliow RTA on scoial media?
O Facebook 3 @GCRTA O @GCRTApny

.73 Please rate RTAS sarvice Delow oh a scale of 11o b, where 715 "Poor” and § is “Excellent’

a) How wouid you rate RTAs service, overal
7 1 (Poor) 0z 03 s [0 & {Excelient)

b} How wouid you rate RTA'S drivers, overall
O 1 {(Paor) 0Oz ] D4, I 5 {Excelent}

18} How likely would you be o recommend RTA services 1o a friend or family membper?
O Very Likely U Somewhat Likely 0 Neither Likedy nor Unifikely T Somewhat Unlikely

19) Has the incraase of gas prices affecied your riding habits? [IYes O No
a) I yes, Do you ride T Wiore or [ Less ofien

203 Within the pest few months, have you seen of heard any adveriising for RTA 7
IO Yes O Ne

213 If your answer was yes, please indicate where you remember seeing or hearing any advertising.

T Newspaper O Television I Bus Exteriors O Bilyoards
O Statlon Signage O Radlo [ inside Buses/Traing O intatnet
O Fiyers/Handouts L Soclal Media {Facabook, Twilter, eic.) O Other

O Very Unlikely

22} tfyou recail the advertising, what products, services or prometions were being adveriised?

Please teli us about yourself,
"3) i am {Check one answer; [ Female ) Male

?4} | am {Check one answer}

O African-Ametican 0 Asian O Hispanic 0 White O Other

2564 L am {Check one answer}

O Single O Married 0 Divorced U Widowed G Other____

28} { am (Check ong answetr}
03 Under 18 7 18-24 0 25.35 0 3645 1 46-55 O &8

27} tncluding yoursedf, how marty peopie five in your household?

28} How many vehictes are in your househoid? (Check one answer)
anb 01 02 O3 O 4 or more

26} Was & car availabie for yol fo drive for this irip, if you needed it7 {Check one answer)
O Yes 0 Na

30) Whal is the zip code where you iive?

31 What is the nighest level of education you have completed? (Check ons answer)

I Bth grage or less T Some Coliege T Some Post Graduate Wark
T Sorme High School [J Technical School Graduate O Post-Graduate Degree
[J High Schosl Graduate 5 College Graduate

32) VWhat is yout household income? {Check one answar}

03 Less than 516,000 O $25.000-528,98% 0O $50,000-353 999
O $10.000-319,299 O $30,000-834,299 O 360,000-574,999
D $20,000-324,09% 3 $40,000-$46,695 D $75000-$98,988

{OVER)

£ 8100,06C0 or motre
1 ido nat imow



OPTIONAL

241} f you would be avaiiable io answer more guestions fater about RTA, piease fili in your name and felephone numbe
beiow {You tio hot have {0 be & regutar RTA user) |f we contact yvou, and you answer addiiional guestions about

RTA, yo\u will be provided with 5 token of appreciation for your cooparation

Phone Mumber

rName

Address

E-mail Address
32} You may be asked to particinate in other teiephone of E-mail surv-’-"ys or take part in discussion groups o workshops

Piease check as many as you wish:
0 Telephone survey
I Discussion group

2 Mail survey O E-maitfiniermet survey

2 Workshop

Thark you for your participation!

NO POSTAGE
NECESSARY
IF MAILED
N THE
LHITED STATES

BUSINESS REPLY MAL

FIRST CLASS PERMIT NO. 5841, CLEVELAND. OO

FOSTAGE WiLL BE PAID BY ADDRESSEE

Greater Uleveiand
REGIOMNAL TRANSIT AUTHORITY

Wiain Office
1240 West 6th Street
Cleveland, Ohio 4417151321

'\leENTiON: MARKETING DEPARTMENT
Piease TAPE Shut Before Mailing
BLEASE MAIL BY DECEMIBER 21, 2011



SERVICE STANDARDS

Service Standards consist of the following:

Vehicle Load

Vehicle Meadway

Cn Time Parformance
Service Avallability

® & ® ®©



Vehicle Load: 2012 RTA ROUTES

2 2E 55tk /E 70th RANL OV At Day
3 3 Bupariar WEMLOW Al Day
7 7 Wipnticelo - Eus His ENE OV All Day
§ 1B Cedar AN OWY Al Day
10 1 East 105 ML OW Al Day
114 11 Guingy - Buckeys - MINL_OWY All Day
14 14 Kinsman MIMEOW Al Day
15 15 Union « Harvard SN OV Al Uiy
16 1BEastS5 WINLOW Al Day
18 18 Broadway - Milles ML OW Aff Day
20 20 W 25 . Bate WP OV Al Dy
21 21 West 25 - Clark MIMLOW Al ay
27 22 Lorain MINLOW At Dray 32
26 20 Detrolt al WML OV Alt ey 9
28 28 Euciid LoV Al Day 435
30 a0 E 146 - Lakeshore NLOW Al Day 24
35 35 West 25 - Broadview IMINL OV All Day 24
37 137 E 185 - Tavior WMENLOW All Day 27
38 38 Hough MENE OW Ak Day 27
40 AC | alcaviey - Lee MINLOW All Day 30
49415 2414 1F Warrensvile ML OWY Al Day a3
47  E47 Muny Lot - Public Squars Loop ME OW Peak 2
48/484 1484854 University Circle - E134 BN OW Al Day 15
58 58 University Citcls - £118 ] MINLOW AR Day 18
50 &0 East 812 Trolisy fiNLOW Peak 5
&1 81 E Line Trollay : MINLOW Al Day &
G2 62 B Line Trolley { MRNLOW Al Diay 38
g3 83 C Lime Trolley MM OW Evef\tid 16
&4 64 L Line Trofley DL ML OW Wid 8
P Hi. Meatthline R AN R Al Day 20
76 176 Broadway - Tumey R INLOW AR Day 15
TOAM I79A/R Fulion R L OW All Day 3
B1 81 Tremont - Storer i MANL QWY A% Day 15
30F  {80F Broadway - |Libby R RENE OV Al Day 24
238 1230 Euclid Park-n-Ride XE MINLOW Peak 11

24



Vehicle Load: 2012 BRTA ROUTES

G

e
& Mavield

9 CF RORMINLOW Al Day
25 25 Madison CF NONMINLOW All Day
7F_ 127F Solon Fivar ¢t NONMINLOW All Day
32 32 Cedar CF MONMINL OV Al Dav 3
34 134 E 200 - Green C NUONIMINLOWY Adl Day
38 36 Lake Shore Bivd R MORNMINLOW Al Blay
38F  [36F | ake Shore Bivd R MONWNE OW Al Dray 13
43§43 Lake - Wolf CE NONBNLOW Peak | 1
45/454 45/A5A Ridge R NORBINEOW Al Day 8
48 |48 Detrolt - Wagar CF NONBMINL QW Al Day 10
48 40 Center Ridge CF MNONBANLOW Al Bray 2
51 51 W, 25 - Peal R NOMMINLOWY Al Diay 19
54 154 Brookpark CF NORMWNLOW Al Gay 3
55 155 Cifton R NONMINL W Al Day 1z
58  155F West Shore Flver R HONMINLOW Paaic 7
88 &8 Bagi‘éy CF NONIINLOW All Day 3
75 |75 North Olmsted OF NOMIMINL CWY Al Day 25
77 |T7F Breckovile R NONIINEOW Al Day 11
78 prEW 117 - Purites CF NONBINEOW Alt Bay
83 83 W. 130 CF NOMMINLOW Al Day 27
86 86 Waiven - Betea CF NONMINLOW Al Dray 20
G4 194 E 260t - Richmornd CF NOMNMBLOW Adl Day b
135 1135 Broadview - M. Rovafton R NOMMINL OW Peak 9
248 1246 YWeslake Patk-n-Flide XF NOMNMINLOW Fealk 10
251 1251 Svongsvilie Park-n-Rida XE NOMMINLOWY FPaak g
283 1263 K Qimsted Panen-Ride XF HONMINE OW Paak 7
451 1451 Laurel Square X NONMINLOW Feak 9

—a
=




“Rpw kabels . -Averape of Loai ) Tmm— ) -
1104 55 YDELTIBA k #1

603,02 54.6228804

pO10% 3165917556

0108 0.244228857

p-0105 5651151608

50306 32.20345664

01107 42.890848R7

-0108 4540228478 i el
0-0108 766220523

4-0L31G 8011308744

0111 c 4.1 TEB5045 ggmgggmwﬂmm««ennmmm*mcm,@
asis seaerses CECEEIEEECERTERERTEEEE
0135 1%, E214638% tédegticcd ittt indenn e
60334 2745443898 et ot e e
G-0335 5384165403

0-0116 2133576174

00117 ‘ 36,93166121

0-0318 56.35201123

G-0Ls 2101618572

0-0%20 1571503497

C-02062 BE.T3B45H154

0-0311 2358658537

0030 5135608758

00504 ) -0 29696285

o008 108

0-DB0H 11825

0-2067 37.97938144

- 1806 BLTTTINT

31007 1517382141

6-1107 15380825

4-1105 " 93 BTRE2AIS

(1410 32 38565217

C-2803 2£ 1336906

-2BGT 20.73698453

6-3708 153 V032867

[-380% 3361204612

0-3804 3355418477

C-3805 34.71428573

0-280% 20,6136855%

2906 15.I5 148835

03810 1362847222

-39 13

GRS 771504938

4008 14 BII7B847

t-4802 5180047506

-

GangTemt 77 as3prasass



Row tabels  Average of Lnad

0-0002 #DIV/0I
0-0128 -15.23233323 "
0-0201 1321024738 1
0-0202 . 1520566763 .
6-0203 13.64180561 o
0-G204 7.755302425 .
£-0205 7118225475 .
0-G206 11.16666667 .
0-0207 14.57921374 ,
0-0208 9.113761081 -
0-0209 -7.326330257 ; ©
6-0210 -12.20428388 R
G-0211 -3.274268617 T
p-0232 1.825443757
0-1002 8.279065757
0-4703 -1.161676647
0-4704 -16.57777778
0-7501 0.621111111
0-7704 0.8
D-7707 -8.851612903

- 0-7708 1368151818

L 0-7709 27248008884
0-7510 -0.016666687
0-8105 | 3.4ZRTRZ375
0-8167 -2.333332332

(blank)

-Gra rel TD._aE 1042&5065&



¥ Total




Row Lapels  Average ofioad

5.0105 1875454545

00301 £3 26056436

D-0302 72.14957503

D-0303 18.19258305

01304 82.6872787

0.G305 &7 09505876 -
©-0305 66.975271E0 G0 e e s s #3 f—
5-0307 72.41375E03 : R
0-D308 1023251577

D-0309 T 857291428 ; 50
0-0310 42053218

0-031% & 286557146 G
(-031 7044174326 '

0-0503 225773166 , 40 -
6-076% 5251617503

0-0801 , 2375 5 20 -
0-3401 26.8411715 .
01402 358038052

G-1403 31.£0425287 ‘

0-1404 4134856176 i

0-1502 4857142857

{-1505 44

D-1508 1105755386

01509 15.28142589

p-1908 -26. 45654545

p-2801 -2.04£283414

02802 345875

0-2806 (.24572836E

0-2807 1254

0-2B08 3£.357755]

0-3404 26

0-3701 2.535714286

02706 2OV /0

0-3803 6.686567164

D-38L7 -£.482537312

D-2901 31.97643387

0-390% 63.6654252

0-3612 5 3R0A22642

§-3913 2433663411

[~3514 54.875

03913 12.1754386

0-4101 -01.775862085

0-4108 21.06060506

0-480% 4DIV/01

Grend Total . 57.09064207



Row _i_.abelisr
0-0501
0-0502
0-0503
G-0504
0-0801
0-1401%
5-1402
0-1403
(-1405
(0-1407
0-1408
0-1807
0-1510
0-2B0G
0-3204
0-3702
04802

Grand Total

Average of load

16.30171544
14.79565572
1341563007

-2.823076823

0.456666667

-0.504347826

3.B5877BE26
3.2G363£364

3.45
0.87B723404
7.020547345
5.386548B045

-1.5
6.791044775
11.81385348
G.7B46153E5

_ -B.B57142857

13.41882751




Row Labels
0-0108
G-G30%
0-0502
H-6701
G-o702
n-a703
0-0704
00708
G-{706
o-6707
0-G708
L-0768
0-0B0G
0-0901
0-0902
0-0903
0-0907
G-1402
{1504
0-280%
02805
£-3201
{.2202
0-5203
03204
0-2040
02502
L-6801
075031
0-7502
07307
06-8604
5403

Grand Total

_ Average of Load

1384515388
G.15

#Dv/n
19.64743318
-4 77IGT4A34E
L.768774702
€.508313235
1.85256167
3.5D4D92752
4,761020882
-1.638340373
11.00561753
B.5375E3893
7,50054955
1 5. 6715447
388715084

>

0w 1

333323343
1018367347
.75
0344335623
5.8
£.373885576
2052597403
4.135125135
£.3808%2381
-24.6B181818
7B

€.35010985

151 7187"

1 F9EBEIEST
EDN/0

L B.7B1954887

" B.D6439735

o

180
140
120
1400

¥ Tota




0-7901
0-7914
0-8102
0-8104
0-3501

Grand Total

1.923076523
18.51885765
28.3281642
25 49945345
10.7625731
12.29130425
6.5125
-6,582089552
12 51566667
11.42105263

4DIV/0!
095
14.27007299
2
13.52720524

£D1v/01
7.6

" 25.1665787

#8

& Yotal




Row labets  Average of Load

0-0108 0.488085235

0-02G2 7.850455459

5-0303 £.5629629453

5-0307 7.540229885

00701 £2 2887371

00702 - B 133461538

6-G703 1254

0-0704 -4 BEGEAEEST

0-0765 18574 46T

0-G708 #DV/01

0-0801 2.3802E188

0-0302 1013833372 #2

-0803 -0.980232558 5 - I

0-0804 1.51B050457 45 -

0-0803 zz.sesazas A0

£5-0502 4311950791 >

50803 11.78581786

0-0804 73.16914286

0-0405 €.597442455 : & Total
0-0506 30.35263158 P ,

0-0m07 37.06257616 ¢

0-0908 22 89101817 B oD D2 s YD DELeETEDEE o
0-090Y 35.51267136 S EBREsBZEELTaELTESEERE
0-091 20am9705 | b= = - G - = G G e
A-0511 7158308511

B-0912 6. 7RA5303E7

0-0613 2.835064225

01003 10.15177086

£-1006 -15.15384615

0-1103 3068421053

1405 1.871428571

0-1407 30.21726618

0-2803 10.40353455

0-320t 71.82412914

0-3305 -G.8972857143

£-4804 1017346776

0-BE01 : -12

0-9005 o

Grand Total  22.2B432054



Rowlabels  Average of Loed

C-0710 #DIV/0}

0-0418 1630558556  ° -

[-0301 2 #10
0-0R04 K.037514652

-04904 6.05E8181E2 80 e
£-0807 1308727273 w20 - ,

0-0808 109.6122449 100 - Sk

£-100 54.48£53085

0-1002 898023835

01003 32, 4RG18820 B —
G-1004 51.370353355

0-1005 3520744133

0-1006 74538031558

£-1007 4462183002

0-1008 . 385781331

0-1008 54.69813418

0-101G 25.65853361

0-1011 4731587057

0-1012 31.21273032

0-1102 2D /0

{-1403 -35.1

0-3405 -81.78064516

£6-3701 13.68642857

5-3706 #DW/0t

6-3801 5.DABTROABS

G-3802 3505446366

C-4808 40.56367925

(4812 .. 2543044586

Grand Tataj  AKBALBG2ZR



Row Labels

Average of Load

G-0706 -6.476180476
0-0903 #01v/0!
G-1004 13.76
0-1005 6556666667
0-1008 -1.53125
0-1101 40054323775
0-1102 44, 00150807
0-1103 22 57053057
0-1104 5801432045
0-1105 15.17551275
0-1106 2418281037
0-1410 4 TEE6EGEET
6-3203 4.02620202
0-3701 3,75
0-4002 2.526228508
0-4810 -0.851251351
Grang Total 37.33037633
#11
70
&0

£ Total
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Row Labels  Average of Load

0-0114
0-0210
0-0308
0-0503
0-0704
0-0705
£-0902
0-0806
0-0907
0-D308
0-0909
0-1003
0-1011
0-1105
0-1401
0-1402
0-1403
0-1404
0.1405
0-1407
0-3408
0-1410
0-1501
0-1502
0-1503
0-1504
0-1505
0-1506
0-1507
0-1508
0-1509
-1510
0-1511
0-1512
01513
0-1514
D-2535
0-3516
0-1517
0-1518
0-1801
0-1510
- 0-2807
0-3203

14,75630608
2

5.546875
1001536462
4.5
1024163548
8500551181
1001214575
5770334628
13.0952381
13.67676768
5552795031
1672088725
7167428

513478E2
€5.10883905
5.864864865
21.42B57143
37283712
68.10852514
45 93823107
32,9703R536
60.63658718
54.70568281
4582510103
68.65429331
73.602758747
41.79238415
459911985
£8.95221658
4527381783
70.08656667
B5.52683BE5
40.25764585
15.73804774
62.44804478
B2.5

-2.74
3884444444
9347313237



0-3904
0-2912
036
0-39
0-4002
0-4004
0-4804
0-4809
0-7603
0-9608
0-8401
6-9402
0-9403
0-8404
0-9405
£-9572
15-13

1
1
3

w e €
By L

Grand Total

18.83589744
-12.8
2043478261
17.25
14725775956
1821034483
& 5650666607
-10.5
1364583323
3552437582
-2.8423078%2
7.E33562264
22.61984733
402208502
41.28358209
#DIV/0!



TITLE VI

CHAPTER IV:
2012 VEHICLE HEADWAY
- RTA™S MINLOW Rouies

WMINLOWHeadway

% Time HEADWAYS
ROUTE NO. ROUTE BAME District CAT Minority Service PEAK MIDDAY
K 4-5T. CLAIR HAYDEN LR MINLOW  All Day g 20
2 Z-EAST 557/ EAST 79 HAYDEN CF MINLOW Al Day 24 50
3 3- SUPERIOR HAYDEN LR MINLOW Al Day § 20
7 7-MONTICELLO -EUGLID HTS. HAYDEN CF MINLOW Al Day 2% 45
8 8-CEDAR HAYDEN LR MINLOWY Al Day 35 35
i0 10-E. 105 HAYDERN CF MINLOW Al Day {2 15
11 11 QHAMCY - BUCKEYE HAYDEN LR WEMLOW Al Day 23 35
14 1A-KINSIMAN HAYDEN LR MENLOW  All D=y 13 15
15 15-LINION-HARVARD HAYDEN LR WHNLOW  Adl Day 10 15
18 18-E. 55 TRISKETT CF WHNLOW  Alt Day 29 30
18 18-BROADWAY-MILES HAYDEN LR WMHNLOW Al Day 14 26
20 2025 STATE TRISKETT LR MINLOW Al Day 1B 25
22 224 ORAIN TRISKETT LR MINLOW Al Day 14 20
28 26-DETROIT TRISKETT LR MINLOVY Al Day i4 15
28 28-EUCLID HAYDER CF MINLOW Al Day 1 15
3c 30-E140 / LAKESHORE HAYDEN CF MINLOW  All Day 16 24
35 354025 - BROADVIEW TRISKETT LR MINLOW Al Day 28 25
37 37-E1857 TAYLOR HAYDEN CF INLOW Al Day 28 52
38 A5-HOUGH HAYDEN CF MINLOW  All Day 38 80
4f 40-L AKEVIEW-LEE HAYDEN CF MINLOW Al Day 40 40
4 4T WARRENSVILLE HAYDEN Cr MINLOW Al Day 25 28
47 47 MUNY LOT PUBLIC SQUARE TRISKETT DL MiNLOW Paak 15
4B/48A 4B/4BA-UNIV CIRCLE / EAET 131 HAYDEN CF MINLOW Al Day 14 21
58 UNIVERSITY CIRCLE - EAST 118 HAYDEN CF WINLOW A% Day a8 45
&80 EAST 9/12 TROLLEY TRISKETT DL MINLOW Peak 15
61 E iJNE TROLLEY TRISKETT DL MUNLOWY Al Day 10 10
g2 B LINE TROLLEY TRISKETT DL MINLOW Al Doy 10 10
683 C LINE TROLLEY TRISKETT oL MINLOW  Eveiificd 10
54 L LINE TROLLEY TRISKETT o WL OW Whd 15
76 T6- BROADWAY-TURNEY HAYDEN LR MINLOW  All Day 24 ag
78 78 W117 / PURITAS TRISKETT CF MIMLOW Al Day 30 BC
TIAE 7SA/B-FULTON TRISKETT LR MINLOW Al Day 14 30
1 1~ TREMONT-STORER TRISKETT LR MENLOW  Ad Day 30 29
BoF QOF-BROADWAY / LIEBY HAYDEN LR MINLOW Al Day 18 45
230 238-EUCLID PARKARIDE HAYDENM XF WiEN LOWY Paal 27
HL HL -HEALTHLINE HAYDEM LR MINLOW Al Day 7 7
Average 26 28
Tedian 16 28
Mode 4 18

Page 1
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Customer Complaints Regarding Overcrowdin
b SH410) g SHH A

{ar
on

Overcrowding 140 173 121 145
Total Complaints 2214 3,007 2,183 2,471
Overcrowding 8.32% 5.75% 5E52% 5.86%

Compiainis as a
Percentage of Total

Complaints
Ridership 44 8682 977 | 46 778 BSS 1 48 284 404 | 46 408 759 |
i Overcrowding
complaint for every
ricdes 319,164 267,508 388,879 330,795

February 15, 2012 Wed. 1
WMarch 28, 2012 Thurs. 1
June 26, 2012 Tues. z
July 18, 2012 Wed. 3
October 4, 2012 Thurs. 4
Decamber 10, 2012 Mo, 4




TITLE
ASSESSMENT AND

IONITORING

GREATER CLEVELAND REGIONAL TRANSIT
AUTHORITY

PREPARED BY SERVICE PLANNING
APRIL 2013

The Greater Cleveland Regional Transit Authority (FTA) analyzes its
service for compliance with Title Vi using procedures from FTA Circular 470218,
Chapter IV.8.6.a. The mathodology used by RTA inciudes a simpie analysis
conducted annuafly and & detailed analysis conducted every three years and any
time a significant service change occurs. A significant service change is one that
increases or dacreases total annual vehicle revenue miles by at least 10 percent.
This methodoiogy was fully explained in RTA's submittal to FTA datad May 2010,

The May 2013 submittal to FTA will contain a detailed analysis of service
provided in 2012.

Annually, RTA staff classifies routes into two categories according to
arcas served. RTA classifies a route 2s MINLOW # at least 1/3 of the rouie is
jocated in a MINLOW census tract; otherwise the route is ciassified as
NONMINLCOW. Then RTA staff compares the number of vahicle trips, vehicle
miles, and vehicie hours by route categary to ensure that minority and/or low-
income areas are gatting their fair share of sarvice,

RTA designates a tract as "MINLOW?” if it meets either or both of the
following criteria;
e The minority population percantage of the tract exceeds that of the
county.
¢ The low-income popuiation percentage of tract axceeads that of the
county.
A tract that meats neither of the above criteria is designated "NONMINLOW",

The results for 2012 are as follows;

Page1of2



As indicated in all three summary tables below, GCRTA’s 2012 resource
aliacation for vehicle trips, vehicle hours and vahicle miles are in compliance with
Titie VI, Approximately 77% of ali vehicle trips, 78% of all vehicle hours, and
71% of ali vehicle miles were operated on routes that predominantly serve
minority and/or low-income areas as defined in FTA Circular 470218, Only 24%
of vehicle hours were operated on routes that predominaniy serve NONMINLCW
arzas, Please sse the attached daia file for more information.

Table 1. Vehicle Trips

%

Category . Trips Contribution
MINLOW BE3. 424 7% i
NONMINLOW | 301840 23%
Systemwide | 4,285,264 100%

- ‘Table 2, Vehicle Hours

%
Category Hours  Condribution
I INLOW | 880,651 76%
NONMINLOW | 271678 | 24%
Systemwice 132,338 | 100%

Tabie 3, Vehicie Miles

%
. atngory Miles Corntribution
MINLOW .45 176 71%
INONIINLOW 3,811.820 20%
'Systemwide | 13.056,008 |  100%
Attachment

Data:
1. Service Trips, Miles, and Hours

Page 2 of 2



Cal Sor

Bon Oeelenr

2012 Vehicle Stats; MINLOW Routes
B R RS A 2 MiNLOW - i AT : Sl bwservicd - % L : %
Houte CHORMIMLOW  Sordde . Daaidings .. . " Cofibribution .. Howrs.  Conldbutiod Wifes Contribulian
L i Mioay T TRSEgER % 4% 57,602 s,
3 MipAY | 516,84% % % _iriéfm 1%
3 AALDAY 1,538,247 % 1% ___4aia7es 24,
....... ™ 7 Mitow U MLDAY 258032 1% 1% jaase | T
8 MpOW  ALLDAY  ZI3BBB % 1% el sra 1%
418 East 105 - 16 WHLOW ML DRY 1,613,805 4% 3%
11 Quiticy Buckeys - i1 MO MUDAY | 633,363 T 3%,
14 Winsaan T34 MNLOW | MLDAY  LBae 1T | aeges 4w e
18 UmionHarvarg ik Mpaow  MLDAY | 2.031,508 A% g,
__ 118 East 550 18 ) AL DAY 268,440 245 1%
19 Broadeay Mins 18 R ALLDaY 300,858 ) 3% 3%
20W Z5thState 3 B 5§ kmiow AL DAY 985539 T 3%
21 25 - Clark 21 s R | _MUKOW  MLDaY §7,150 . % a%,
23 Lorein 7 s | R | HMOw _ ALDsr 1,743,888 7 7%
, 196 Devait 3% iis R WihLow  MioAY | 1,676,812 TR, 3%
126 Euchd 28 1 hayd | CP1  MIMOW  ALBAY 4,374,509 4% 3%
30 E 140 Lakeshero 38 i nayd | CF MBOW ALDAY | BB A48 3% 2%,
35 |35 W 6-Broadview 3% ws | A MithOW | ALLDAY  BG0&I8 2% %
3 E 185 Tayler i neyd | GF R MbeOw  MILDAY 573886 1% 3%, 315,762 %
o f3B Hougl _4 | hay 3 MLOW  ALDAY 317,884 i% 1% 135 289 %
140 LahguiLoe 0| had TGP bwaow TAloar Todags A 5 Ssesr T Em T
41ATF Warrenswille 41 hayd | OF MINLGH  mLDARY 1,343,802 2% A% 58B 748 5%
47 Muny Lot-Public 3guars Loop 47 iris o RINLOW ALLDAY 53,249 0% 22,284 2%
F8jaRk University-FE 131 43 trig CF MINLOW ALDAY 518,881 . % 3723386 2%
&8 University Cirgle - £-118 8 heyd CF MiELOw  ALLDAY 162,583 1 1% % 59,168 %
“lan Troliey ) : T 11,308 o 0% -
§1 E-Ling Traligy 81 ALDAY 7IBISE ] 3% L%
" |az BLine Traliey ) 62 TThmow  mipnAY 260,878 19 1%
63 £ Line Trolley 53 55 0§ Mmow Evk 2641 4% Ch . 2807 § 8%
B4 L Uine Trelley es | i [ LW WED 3810 0% 0% 2908 | Gh
HL Fleatth Ling § havd | R MIELOW AL DAY 4,528,200 8% 8% 664 531 N
76 fuoadway - Turnay 78 g | R MINLOW  atbbay 391,439 ) % . 241518 2% .
78A/E Fullan 78 fiis R MOW | RLLDeY | 756,625 5 % 2% 317,125 %
ai 41 Tremonl - Slorgr a1 His R P wmiow  alpar 813845 | 26086 2% 3% 366,740 ™
IaE "I50F Broadviay-Libby 94 hayd R MINLOW ALL DAY 511,207 18,156 1% 2% 360,833 1 J—
Buhtolat 3. 573.867 763,424 ki L) S 9.348,17¢ %
Hystesn Totad ap.aBT. 258 1.245.284 +3 BSEHDE
% Coniflbution §3.0% T76.8% 70.6%



. - : . Yo . %
Route HONMINLOW. Contribuilon Cantributon
B 195 Tiadisti 2 s TCr _ HORME Ou % 1%
78 |78 W re7 Burflas i) s CF  HOHMINCOW | ALL DAY i
5 i Cha 5 tapd | CF | NCHMINLOW  ALL DAV Gfia,H08 N
§ hayd OF T HUNHINOW __ALL DAY BEL,20% T FE
. . 3 hawd CF  NCHIAREOW  PEAK 8077 4G &%, )
3 hayd CF T THONMIr Gw_ ALLDAY 304,369 135,363 1% )
34 hnyd cF ALL DAY 143,500 04,788 T Tm
FE) hayg W AL DAY 1056 | 400,387 oA
| 5F 395 | chnshiorg Fiyer i3 v 5] ALDAY T (61 47S 75676 %
4 a3igha Wl ) i TF ALLTIAY 1,826 1.6 G5 i
48735 13E5A Ridge ) 45 s R ALLTAY 435,403 PEGRIC] %

46 € Dyigl - Wogar . o 4 s CF  HOMGHLGH — MLDAY 3559 G2 608 %

4 49 Carur Rihge . 49 ing CF _ NOHMEAGW  ALL DAY 120548 %

3 51 Pead 751 1is R HQUEMINCGY AL DAY 342,800 L3n
- gy A ) g CF _ HOnMislioW AL DAY 24,74 %
I"Es S5 Ciglon N UETE Uiy R HOIMELOW _ ALL DAY FLEIT I %

53 S5F Gold Ling - Wast Shore Flyer 158 s R HORMEEQW | PRAR 141883 1. VAR Th

[5] 58 Bagley a8 s CF  HONMRAGW AL DAY 26,458 37412 0%

78 18 Lonain o i iy CF___NQUMIOW  ALLDRY 436463 10,747 Fi
| TTITE AT Badisedie ) T wis B HhaiNiow AL BAY T T Ma gl 287 951 7%

- 83 Wamen W 140 EE CF | HOHMINIGW AL DAY 315429 183535 1%

85 86 Hucky Fivar Liive Beres s Wi, CF T HONRNLOY AL BaY TE36E9 58,665 %

] o4 Edo0h fichmord s fayd CF  NOHibEOW AL DAY 330218 FRERS 7%

TR T3 Bwaddor N Royation BE R HOWMEROW  DEAR BE,148 €336

238 238 Euchs Pasi-n-Rida 133, [ PHR _ NGHURBLO#N  PEAK Ta.714 40,81

748 244, W esilake Prden-Ridy 246 Tis PHR ROHMTEOW PEAK 182 262 85,433 A
TTURETAEY PR LAy 15 yengriina [ afkrFids ELETIT Tig BHA HGIERdOw  PEAR kD .. 14850 i

e 365 1Gimsted Pask v Ride 83 s PHR _ NONURLOW PR 165,688 T 0
751 751 T S 1iah Sohudl - bigsme - Fonar] (a1 06§ .. Schopi  NOHHARL O . Aot DAY 15,747 B85 L
57 753 tiorh Dinaied Rgh Sciwal - Coluadia - Ciagl 752 wis . Echoo) HOMUNLOW AL GAY 5148 24 LN
T81 Kapi Ho g, Hah Schnat- Durham it apd . Gchoot  NOMOITA OV ALL DAY 10948 285 B Y
- - e . Eubiokat €.554,387 WA b1 Shtisz0 i
38,487,218 1.284.264 1452 00
£.0% 21.5% 0.2%




CHAPTER IV

REQUIREMENTS OF TRANSIT PROVIDERS

&, Service Standards

1. Vehicle Load

2. Vehicle Headway

3. On Time Performance
4. Service Availability

B. Service Policies

1. Transit Amenities
2. Vehicle Assignment
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TITLE VI

CHAPTER IV:

E. Monitoring Procedures
1) Level of Sevice Methodology:
B Vehiscie Assignment

MINLOW 7.87
NONMINLOWY B.44



Form 100-326

07-03-97 Greater Cleveland Regional Transit Authority
STAFF SUMMARY AND COMMENTS

TITLE/DESCRIPTION; Resolution No.:
2013-123

APPROVING THE 2014 TITLE Vi PROGRAM UPDATE FOR Date:

SUBMISSION TO THE FEDERAL TRANSIT ADMINISTRATION December 12, 2013
initiator:
Legal/Office of

Equal Opportunity

ACTION REQUEST:

X Approval Review/Comment information Only Other

1.0

2.0

3.0
4.0
5.0

6.0

7.0

8.0

PURPOSE/SCOPE: This action will approve the Title VI Program Update for submission
to the Federal Transit Administration (FTA), as required by Titie Vi of the Civil Rights Act
of 1964.

DESCRIFPTION/JUSTIFICATION: Every three years, the RTA staff prepares a Title VI
Program Update and submits it {o the Federal Transit Administration (FTA). Our current
Title Vi Program expires in February 2014, and the attached Title VI Program Update
therefore needs o be submitted to the FTA in early January 2014.

in October 2012, the FTA issued Circular 4702.1B, which modified the guidelines for
compliance with Title V1. A new requirement included in this circular is that each Title VI
Program Update must be reviewed and approved by the transit agency's governing body
before it is submitted {o the FTA. Accordingly, the staff is requesting a resolution from the
RTA Board of Trustees to approve the Title VI Program Update for submission to FTA.

PROCUREMENT BACKGROUND: Does not apply.
DBE/AFFIRMATIVE ACTION BACKGROUND: Does not apply.

POLICY IMPACT: Adoption of the resolution will enable RTA to comply with the latest
Federal guidelines implementing Title VI of the Civil Rights Act of 1964.

ECONOMIC IMPACT: Failure to adopt the resolution may result in & finding by the FTA of
non-compliance with Title VI requirements set forth in FTA Circular 4702.1B, and the
imposition of appropriate sanctions, including a refusal by the FTA to approve grants.

ALTERNATIVES: Disapproval of the resolution would impact and delay the approvai of
Federal grants.

RECOMMENDATION: On December 3, 2013, the Committee of the Whole discussed the
Title VI Program Update, and referred it, with refinements, to the full Board. itis
recommended that the resolution be approved, authorizing the CEO, General Manager/
Secretary-Treasurer 1o submit the Title VI Program Update to the FTA.




Staff Summary And Comments
2013 Titie Vi Program Update
Page 2

Recommended and cerlified as appropriate o the
availability of funds, legal form and conformance with the
Procurement reguirements.

CLoihial),_

CEQ, C?enei?i Manager/Secretary-Treasurer
o





