RESOLUTION NO. 2010-80

EXPRESSING APPRECIATION TO CHARLENE A. SUSTARSIC FOR 40 YEARS
OF DEDICATED AND LOYAL SERVICE TO THE GREATER CLEVELAND
REGIONAL TRANSIT AUTHORITY '

WHEREAS, on August 3, 1970, Charlene A. Sustarsic began working for the Cleveland
Transit System (Predecessor to GCRTA) as a Mail Room Clerk; and

WHEREAS, Charlene A. Sustarsic has provided priceless secretfarial support to the
Operations Division for many years and has also provided invaiuable service 1o the Board of
Trustees; and

WHEREAS, Chariene A. Sustarsic has shared her talents and provided inexhaustible
davotion, dedication and faithful service to GCRTA; and

WHEREAS, Charlene A. Sustarsic’s diligence in her job performance and spirited
personality are of immeasurable value to the GCRTA and the people she has served over the
last 40 years.

NOW, THEREFORE, BE IT RESOLVED by The Board of Trustees of the Greater
Cleveland Regional Transit Authority, Cuyahoga County, Ohio:

Section 1. That it extends its most sincere appreciation and congratulations to
Charlene A. Sustarsic for her 40 years of dedicated service to GCRTA and the citizens of
Cuyahoga County.

Section 2. That the members of the Board of Trustees offer their best wishes to
Charlene A. Sustarsic for continued success in her service o GCRTA.

Section 3. That this resolution shall become effective immediately upon its adoption.
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