RESOLUTION NO. 1994-155

AUTHORIZING A CONTRACT WITH SALESCOM, INC. FOR THE
PROVISION OF TOTAL QUALITY COMMUNICATIONS CONSULTING (IN
AN AMOUNT NOT-TO-EXCEED $147,085.00) - GENERAL FUND -
MARKETING DEPARTMENT BUDGET).

VHEREAS, the proposal of SalesCom, Inc. located at 1422 Euclid
Avenue, Cleveland, Ohio 44115, for the provision of Total Quality
Communications Consulting was received on the 29%th day of July, 1994; and

WHEREAS, the General Manager has determined the offer of
SalesCom, Inc., as negotiated, to be the most advantageous to the Authority,
price and other factors considered.

NOW, THEREFORE, BE IT RESOLVED by the Board of Trustees of the
Greater Cleveland Regional Transit Authority, Cuyahoga County, Ohio:

Section 1. That the negotiated offer of SalesCom, Inc. for the
provision of Total Quality Communications Consulting be and the same is
hereby accepted as the most advantageous to the Authority, price and other
factors considered.

Section 2. That the General Manager of the Authority be and he is
hereby authorized to enter into a contract with SalesCom, Inc. for the
provision of Total Quality Communications Consulting.

Section 3. That said contract shall be payable out of the General
Fund in an amount not to exceed one hundred forty-seven thousand eighty-five
& 00/100 dollars ($147,085.00).

Section 4, That said contract shall be binding upon and in
obligation of the Authority contingent upon compliance by the contractor to
the scope of work; the Affirmative Action Plan adopted by the Board of
Trustees in Resolution 1993-88; bonding and insurance requirements and all
applicable laws relating to the contractual cobligations of the Authority.

Section 5. That this resolution shall become effective immediately
upon its adoption.

Adopted: October 18 , 1994
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